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Executive Summary 
 

 This report seeks to provide updates on the growing economic and 

humanitarian vulnerabilities in European Zone (EZ) and provides examples 

of the Red Cross Red Crescent responses to these challenges. It is also 

intended as a follow up to the Florence Call for Action and Think Differently 

report in the way that it presents evidence of the Red Cross’ Red Crescent 

National Societies’ actions and patterns in cooperation with the 

stakeholders in the areas of resource mobilization and volunteering, food 

security and livelihoods, as well as migration. 

 Almost 86% of the National Societies observed some deterioration in 

humanitarian situation of their respective countries, mostly as an effect of 

economic crises and weak economic performance, but also due to the 

geo-political crises within some EZ countries and in the neighbourhood 

(Syria, Iraq, Afghanistan, and Libya). 

 The most vulnerable groups remained unemployed and the working poor, 

youth, pensioners and elderly, disabled, single parent households, migrants 

and asylum seekers. 

  Despite the growing needs, insufficient resources and downscaling of 

some project, the National Societies continued or introduced new 

programmes to address the humanitarian challenges.  

 While the Florence Call for Action has not yet been fully appreciated as a 

communication and advocacy tool, the Red Cross Red Crescent National 

Societies also provided examples of innovative cooperation with the 

government, private sector and other organizations (NGOs, civil society 

etc.) in provision of services to the beneficiaries. 

  Only 46% of the National Societies observed some improvements in the 

humanitarian spirit, often in the form of donations and increased number 

of volunteers. Several countries noted improvements in collaboration with 

the private sector in mobilizing funds and volunteers. However, National 

Societies highlighted a need for ensuring more sustainable partnerships in 

fundraising and volunteering through incentivizing partners (and 

individuals). 

 71% of the National Societies conducted projects related to food 

management and ensuring better livelihoods for the vulnerable people. 

The food management activity usually included distribution of food and 

other necessary items, school meals, psychological support, support to 

unemployed, health care. The most common partner in this area was the 

corporate sector. 

 Most significant collaboration in the matters of migration inflow in European 

Zone, came from NGOs and IGOs. The central and local governments 

remained important partners of the National Societies.     

 We recommended that the National Societies continue and enhance their 

efforts in forming sustainable and partnerships with the governments, 

private sector and other actors in their areas of work. 

 Moreover, we encourage the NS to further strengthen their capacities in 

resource mobilization and advocacy in order to sensitize on the 

humanitarian response of the Red Cross Red Crescent to the needs in EZ 

states as well as to ensure more sustainable funding for such project 
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1. Introduction 
Year 2014 marked 6 years of humanitarian struggle and growing poverty rates 

since the economic crisis of 2008 in many countries of Europe and Central Asia. In 

some countries these are the direct effects of austerity measures and budget cuts 

and economic slowdown, leading increasing number of population into 

unemployment, and precarious socio-economic position. Greek population is 

amongst those who suffered the consequences of poor economic performance 

and austerity measures, and in the light of current developments, their future 

welfare is uncertain. However, many countries witnessed growing poverty levels 

due to reasons other than economic crisis, for instance, the environmental 

disasters and geopolitical conflicts. Several countries of the Red Cross Red 

Crescent National Societies (NS)
1
 of European Zone (EZ)

2
 were affected by floods 

in 2014 (amongst others Bosnia and Herzegovina, Bulgaria, Serbia, Slovenia, 

Tajikistan and Kazakhstan). Serious humanitarian challenges and needs unfolded 

in European countries due to an unprecedented influx of migrants fleeing from 

conflicts in the Middle East (Iraq, Syria), Afghanistan, and Libya.  

 

In 2013 the International Federation for Red Cross and Red Crescent Societies 

(IFRC) published Think Differently, which sought to inspire the NS to incorporate 

more holistic approaches to tackling growing needs in European Zone. It outlined 

the key humanitarian challenges resulting from the economic crises and proposed 

advocacy actions. Consequently, it provided the foundation for the commitments 

in the Florence Call for Action (FCfA), published the year later (2014). This 

document placed focus on enhanced coordination of the Red Cross Red 

Crescent NSs activities with their partners in order to tackle socioeconomic 

challenges in European Zone.  

 

This current report seeks to provide updates on the humanitarian crises and the 

Red Cross Red Crescent responses in European Zone. Moreover, it is also intended 

as a follow up to the Florence Call for Action and the Think Differently reports. It 

presents evidence of the Red Cross Red Crescent actions and patterns in 

cooperation with the stakeholders in the areas of resource mobilization and 

volunteering, food security and livelihoods, as well as migration. This report also 

provides recommendations on how to improve the response to the economic 

vulnerabilities in the future. 

 

This report is a result of cooperation between the International Federation for Red 

Cross and Red Crescent Societies (IFRC) in the Europe Zone, and the Central 

European University team of two students, Marta Matosek and Illya Kletskovskyy
3
. 

During the first half of the 2015, the surveys were designed and disseminated across 

                                                      
1
 National Society, Red Cross/Red Crescent country representation and official names of the Red Cross Red Crescent 

Societies will be used in this report interchangeably to mean the Red Cross/Red Crescent group of the given country 
2
 European Zone of the Red Cross Red Crescent includes the country offices (National Societies) of Europe, Caucasus 

and Central Asia. Its comprises of the following countries: Andorra, Austria (EU), Belgium (EU), Cyprus (EU), 

Denmark (EU), Estonia (EU), Finland (EU), France (EU), Germany (EU) , Hungary (EU), Iceland , Ireland (EU), Italy 

(EU), Latvia (EU), Liechtenstein,  Lithuania (EU), Luxembourg (EU), Malta (EU), Monaco, The Netherlands (EU), 

Norway , Portugal (EU), San Marino, Spain (EU), Sweden (EU), Switzerland ,  UK  (EU), Greece (EU), Albania, 

Armenia, Azerbaijan, BiH, Bulgaria (EU), Croatia (EU), Czech Republic (EU), Georgia, FYR Macedonia, Montenegro, 

Poland, Romania, Serbia, Slovakia (EU), Slovenia (EU), Kosovo, Belarus, Kazakhstan, Kyrgyzstan, Moldova, 

Tajikistan, Turkey, Turkmenistan, Ukraine, Uzbekistan and Russia 
3
 This project was undertaken by the students as a practice component, which is a requirement for obtaining MA degree 

in Public Policy from the School of Public Policy, Central European University, Budapest.  
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53 National Societies of the European Zone. The collected 28 responses represent 

all geographical location of the EZ - from the Central Asia and Caucasus, Eastern, 

Central Europe and the Balkans to the Western Europe. The survey highlighted 

diverse patterns of economic and social vulnerabilities in European and Central 

Asian states. While some of the countries were less affected by the aftermath of 

the economic crises since 2008, most of the NS reported growing socio-economic 

vulnerabilities in their respective societies. The most affected social groups were 

identified as homeless, migrants, unemployed and elderly but also the new poor, 

such as working poor, unemployed youth and single parents. 
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2. What has changed? Setting up the Background 
 

This section will set up a context for the report by introducing the key framework 

documents that initiated the IFRC enquiry into the humanitarian needs in 

European Zone after the economic crisis of 2008 - the Think Differently Report (2013) 

and the Florence Call for Action (2014). Chapter 3 will provide more detailed 

updates to the Think Differently Report with evidence of humanitarian needs in 

Europe and Central Asia. It will also give the account of resources available to the 

NS since 2013 in order to tackle these needs. Chapter 4 will give account the NS 

actions and collaborative efforts in response to the main cross-cutting 

commitments of the FCfA in the areas of resource mobilization and volunteering, 

food security and livelihoods, as well as migration. Finally, we will seek to enlist the 

survey findings and some of the recommendations for improving the response to 

the economic vulnerabilities in the countries of European Zone. 

 

2.1. Think differently report  
 

The IFRC published its 1st report titled “The economic crisis and its humanitarian 

impact on Europe - Testimonies from the Red Cross Red Crescent“ in 2009. It was 

followed up by a research report in 2012-2013, involving then all 52 National 

Societies (NS) with responses from 43 NSs in Europe Zone to tell their story about the 

humanitarian impact in their daily work. As a result, a review report “Think 

Differently – the Humanitarian impact of the economic crisis in Europe” was 

published in October 2013. The report was highly appreciated and widely used by 

National Societies as a humanitarian diplomacy tool for their discussions and 

negotiations with their governments and other stakeholders on the Red Cross Red 

Crescent role to address the needs of the vulnerable people. 

 

According to 86% of the National Societies, the overall humanitarian situation in 

their respective countries was deteriorating in 2014, as compared to the previous 

years. While the 75% of the NS (numerous respondents from Western Europe as well 

as few Central and Southern European NS) underlined the severity of the 

economic crisis as a reason for increasing vulnerability of their populations, some 

of the NS observed other significant causes of the growing poverty and 

vulnerability, such as the natural disasters (floods) and 

political conflicts.  

 

For instance, Georgia Red Cross Society noted that 

the social and economic impact of the Russian 

intervention of 2008 was still felt in the country. The 

conflict caused internal displacement of some parts 

of the population and affected majority of the local 

businesses, which ceased to operate during the 

conflict and were unable to resume since then. Moreover, political, security and 

humanitarian crises outside of the European Zone, notably in Syria, Iraq, Libya, or 

Afghanistan caused unprecedented influx of migrants and asylum seekers from 

these countries to the European Zone member states (Italy, Greece, Sweden, 

Bulgaria and many others). Once in a new country, the migrant populations 

became a part of the poorest and the most vulnerable groups of the host 

societies.  

 

 Almost 86% of the 

National Societies 

observed some 

deterioration in the 

humanitarian situation
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In the backdrop of these developments, this report seeks to consider a variety of 

causes affecting humanitarian needs of the European Zone states. These may 

include economic, geo-political and social developments in the country, in the 

European Zone and on the international level. As the processes of globalization 

are intertwined within the economies of Europe and Central Asia, we recommend 

that further updates and discussions in the context of the Think Differently report 

should be framed around the broadly understood socio-economic vulnerabilities. 

Such framing would allow encompassing further considerations and patterns that 

go beyond the effects of the economic crises of 2008. 

 

2.2. Florence Call for Action  
 

The Think Differently report inspired advocacy work of the Red Cross Red Crescent 

Societies in the European Zone and it was further used as a background document 

for the 9th European Regional Red Cross Red Crescent Conference in June 2014, 

which focused on the same theme and resulted in a “Florence Call for Action” 

(FCfA). Through the FCfA the National Societies committed to closer cooperation 

with their governments and parliamentarians, corporate sector, communities and 

National Societies themselves in order to respond to the growing humanitarian 

needs.  

 

The Florence Call for Action is a call for advocacy effort and collaboration with:  

1. the Government; 

2. the Corporate sector;  

3. the Communities;  

4. the National Societies  

In the following areas: 

 Shift in development approach; moving from the emergency response 

mentality to an investment approach with sustainable funding that focuses 

on securing livelihoods; 

 Volunteering and humanitarian spirit; promoting humanitarian education, 

collaboration with partners from public, private and third sector, and within 

the Red Cross Red Crescent family, ensuring legislation that protects and 

promotes volunteering, empowering volunteers; 

 Food and livelihood security; promoting food management, meeting right 

to adequate food, securing livelihoods; 

 Migration; ensuring access to basic human rights for people fleeing 

conflict, promoting cooperation between countries of origin, transit and 

destination, supporting integration of migrants within the host society and 

their engagement with the communities. 

In addition, based on the information received during the research, the IFRC 

summarized a “National Society activity catalogue” in which the National 

Societies indicated the activities and programmes they had started or enhanced 

based on the changing needs of current and new vulnerable people. National 

Societies found the catalogue very useful as it allowed them to see how some sister 

national societies have responded to the crises, and to liaise with each other for 

sharing and learning purposes. The Annex 1 of this report includes an updated 

catalogue of NS activities undertaken in 2014. 
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NS perceptions of the Florence Call for Action 
One of the points of the 9th European Regional Conference was establishing a 

monitoring process on actions taken and expected results stemming from the 

present Florence Call for Action. The survey conducted for this report across 28 

National Societies in 2015, amongst other purposes, sought to shed light on the 

National Societies’ perceptions of the Florence Call for Action as a 

communication tool.  

 

 The survey responses reveal ambivalent approach to the FCfA as a 

communication and advocacy tool. While 43% of the National Societies find the 

FCFA a ‘successful’ or ‘rather successful’ framework in communication and 

advocacy, more than a third of respondents considered it as ‘unsuccessful’ or 

‘rather unsuccessful’ (Figure 1). Further 21% of the National Societies claimed that 

it is hard to assess the effect or did not provide any answer.  

 

 

Figure 1 Figure 2 

 

 

Figure 3 Figure 4 
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The National Societies had also demonstrated noticeable variation in their 

perception of the success in cooperation with the Government, the Corporate 

sector (private sector) and the other partners (including NGOs, professional 

associations), who are considered as the strategic stakeholders and partners by 

the Florence Call for Action. In their views, the most effective partnerships were 

formed with the Government, with whom over half of the NS managed to ensure 

relatively positive cooperation. Only a third of the NS had somewhat unsuccessful 

experience with the government (Figure 2). Cooperation with the private sector 

was slightly less fruitful for the NS (46% of successful collaboration and 36% of the 

unsuccessful ones) (Figure 3).  

 

The most ambivalent picture emerges in perceptions of collaboration with the 

other partners (NGOs) (Figure 4). Around 4 in 10 respondents found partnership 

with NGOs and other actors successful and the same number had more negative 

experience, while 2 in 10 respondents did not provide any answer or found it too 

difficult or too early to assess. Only the Spanish Red Cross mentioned cooperation 

with NGOS, community based organizations, neighborhood and professional 

associations as ‘critical for the success of programmes’, and noted that such 

partners were willing to join efforts in helping the people to ‘get over their difficult 

situation’. The reason for such variation might be explained by traditionally close 

cooperation of the NSs with the governments and increasing role of corporate 

sector in donations (of funds and in kind) and volunteering. On the other hand, 

except for strong cooperation with NGOs and international agencies in the 

migration matters, the National Societies are yet to develop sustainable linkages 

with the third sector and the other actors. 

 

Furthermore, some of the National Societies identified the potential reasons behind 

ambiguity in the role of the FCfA. Firstly, it was noted that the document was only 

signed last year and thus, it was too soon to assess its impact at this stage (France). 

The FCfA was also considered as “too general for concrete interactions with 

relevant stakeholders” (Germany) and lacking clear follow up and commitment 

from the Europe Group in the Governing Board (Austria). Lastly, it was also argued 

that the document did not have any impact on change in the NS dynamics and 

in the absence of it, the NS would continue to operate in the same direction and 

with the same intensity (Kyrgyzstan). 

 

National Societies’ initiatives in the light of Florence Call for Action 
 

Although majority of the National Societies did not fully internalize the Florence Call 

for Action as a communication tool, nevertheless they have implemented many 

of its commitments in the crosscutting areas such as food security, resource and 

volunteer mobilization or migration as a core element of their actions.  

 

For instance, promotion of volunteerism took diverse forms including mobilization 

of volunteers from corporate sector (Serbia) and other institutions (Sweden), social 

media campaigns on humanitarian values, events and trainings for volunteers 

(Germany, Montenegro) as well as cooperation with the government in drafting 

legislation on volunteering (Bulgaria).  

 

Food security and support for vulnerable people included projects such as food 

assistance in the form of organizing local donations (Albania, Georgia), soup 

kitchens (Bulgaria) food banks (Bulgaria, Netherlands), and school food (Bulgaria). 
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The most frequent partners in such programmes were private sector (supermarkets 

and corporations), governments and private individuals.  

 

The most frequently identified partners in migration matters were the 

governmental agencies on the national and local level as well as the international 

organizations such as UNHCR and IOM. The activities varied from language course 

to immigrants (Azerbaijan), provision of assistance in voluntary returns (Czech 

Republic), housing assistance to unaccompanied minors and asylum seekers 

(Greece), as well as establishing migrant centers (Tajikistan).  
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3. Humanitarian needs since 2013 
 

This chapter will provide updated views of the NS representatives on the current 

humanitarian needs in the light of the Think Differently report. It will also explore the 

National Societies ability to respond to these growing needs. 

 

3.1. Socio-economic situation since 2013 
 

Five years since the financial crisis of 2008, the Think Differently report (published in 

2013) showed staggering increase in humanitarian needs and growing 

vulnerabilities of the societies of European Zone countries. The report revealed a 

growing number of people needing assistance. Many of them fell in the ranks of 

the so called ‘new poor’, including students and single families or one earner 

families, and the ‘working poor’ - ordinary working people who could not cover 

their basic needs due fiscal erosion (inflation raising more than their salaries), 

finding it difficult to pay their rent or mortgage. The Think Differently report 

highlighted further growing socio-economic challenges of unemployment, 

deteriorating food security and shrinking health spending by the governments. It 

also signaled increasing requests from migrants and asylum seekers as well as 

decrease in remittances in countries heavily dependent on them (some Central 

Asian and Balkan countries).  

 

3.2. 2015: Challenges beyond Economic Crisis 
 

In 2015, the socio-economic situation remains uncertain. 24 out of 28 National 

Societies highlighted that the economic situation continues to affect the 

humanitarian needs in their respective countries (Figure 5). While 75% of the 

respondents found the social vulnerabilities to be connected with the economic 

crises (many Western and Central European countries), 3 National Societies 

mentioned other reasons behind the increasing poverty.  

 

 
 

One of those three respondents was Georgia Red Cross Society, who noted that 

the country still bears the economic brunt of the geo-political border crisis with 

Russia in 2008, which caused a vast number of internal displacements and 

disrupted activities of local businesses. Montenegro on the other hand pointed out 

that it was not the direct economic crisis but a long term economic stagnation 

and humanitarian challenges of the country that had more impact on the current 

activities of the NS. Furthermore, Montenegro NS faced the emergence of new 

21

3 3
1

0

5

10

15

20

25

Yes, Economic crisis Yes, Other cause

(disasters, conflict

etc)

No Hard to say

Figure 5. Economic impact on humanitarian 

needs
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beneficiaries: migrants and asylum seekers fleeing the conflict zones in the Middle 

East and Northern Africa. Also Swedish Red Cross, while not affected severely by 

the economic crisis, saw a significant increase in the number of both work migrants 

and asylum seekers.  

 

Consequently, the social vulnerabilities and economic needs of Europe and 

Central Asia are affected not only by the economic crisis, but also by geopolitical 

conflicts within the European Zone (Georgia and recently Ukraine), as well as 

political and security concerns in the broader neighborhood (Syria, Iraq, 

Afghanistan, Libya). Moreover, some countries 

witnessed natural disasters in 2014, such as floods 

(Serbia, Bulgaria, Slovenia, Tajikistan), thus aggravating 

livelihoods and vulnerability on their populations. Only 

National Societies of Azerbaijan, Estonia and Iceland 

indicated that there was no increase in the 

humanitarian needs since 2013.  

 

This report will look into the overall socio-economic 

vulnerabilities and humanitarian needs resulting from a 

number of factors, without limiting its scope to the 

economic crisis. The survey also reiterates that the most 

vulnerable groups remained unemployed and the 

working poor, youth, pensioners and elderly, disabled, single parent households, 

migrants and asylum seekers.  

 

3.3. Growing needs, lacking resources 
 

The deepening poverty defines patterns in the needs of the Red Cross Red 

Crescent NS beneficiaries for more necessities. 7 in 10 National Societies 

mentioned increase in humanitarian demands of the populations of their 

respective countries. More than a third of the NS reported increased number of 

requests only, over 10% noted the increase in the number of beneficiaries, while 

22% saw increase in both, the number of beneficiaries and requests. The requested 

items were more often basics, including food, clothes, medication (Albania, 

Germany, Sweden), health provision and sanitary products (Albania, Greece, 

Montenegro, Sweden) and financial aid to pay for the bills (France, Greece, 

Slovenia, UK).  

 

While several western countries noted a significant increase in a number of asylum 

seekers, some of the NS, such as Italy and Bulgaria were particularly affected by 

influx of the refugees from conflict zones of North Africa and Middle East. The new 

beneficiaries also included the unemployed youth (Lithuania), unemployed in 

general, and new poor who were facing layoffs and required more psychological 

support in the precarious situation (Spain, Slovenia, Sweden). As a result, majority 

of the NSs of the European Zone were able to undertake actions to address the 

needs of the new poor. 

 

 “The economic crisis has 

caused a decrease in 

food consumption and in 

healthcare access. It has 

increased psychological 

discomfort, violence, 

alcohol and drug abuse” 

Italian Red Cross
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Despite such 

significant increases, 

68% of the National 

Societies reported 

lack of sufficient 

resources to meet the 

growing demands 

and start new projects 

(Figure 6). Only 4 

countries were 

generally satisfied with 

the level of funds for 

their programmes 

(Estonia, Iceland, 

Spain and United 

Kingdom). 

 

New programmes 
 

Although a majority of respondents reported increase in requests and number of 

beneficiaries requiring assistance, around a half of the National Societies was able 

to introduce new programmes to cope with the rising domestic needs since the 

2013. These new programmes included amongst others a new focus on 

community building and networks (Denmark), trainings for vulnerable single 

women (Hungary), assistance to the prisoners diagnosed with TB (Kyrgyzstan) and 

launching access to TB and HIV testing (Tajikistan).  

 

However, some of the NS who did not introduce any new programmes highlighted 

that they have scaled up or developed the existing ones (Albania, Bulgaria, 

Georgia, Germany, and Serbia). For example, the Albanian NS noted the increase 

in the number of projects assisting the vulnerable groups, including daily centers 

for the elderly people, vocational trainings courses for girls and women, as well as 

increase in the quantity of food aid distributed. Bulgarian Red Cross, through 

mobilizing additional funds in order to respond to floods of 2014, was able to assist 

around 71 800 persons, which signified a rise of two and half as compared to  2013.  

 

French Red Cross noted an introduction of 7 new mobile units of ‘Red Cross on the 

Wheels’, thus reaching 2400 more households, which is 20% more of new 

households reached than in 2013. Furthermore, food aid in French RC had 

reached 30 000 more beneficiaries, signifying 7% increase between 2013 and 2014.  

 

At the same time, Georgia Red Cross Society added two mobile health units to 

the existing three, which allowed to serve a total of 18000 beneficiaries. 

Furthermore, 3 new activity day centers were established to serve 1500 more 

beneficiaries in addition to the existing 23 centers, as well as 95 inter-generational 

initiatives were implemented throughout the country.  

 

Downscaling existing projects 
 

While some National Societies introduced new programmes, 10 out of 28 National 

Societies were forced to downscale or suspend some of the programmes due to 

the lack of financial funds or reduced donor funding. 6 others National Societies 

yes, 14%

No, 68%

hard to 

say, 7%

missing 

value, 11%

Figure 6. Sufficient Resources in 

Red Cross European Zone
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stated limited resources or domestic demand far exceeding the capacities of their 

respective offices.  For instance, Lithuania noted that from 2012 the government 

reduced the funding for the nursing programme from 1 million down to 300 000 Lt. 

As a result, Lithuanian Red Cross had to reduce the number of nurses who provide 

home care for the elderly, disabled persons living alone.  

 

NS of Greece and Montenegro reported that the demands of socially vulnerable 

categories are significantly higher than the NS funds available for assisting them, 

while German Red Cross highlighted insufficient professional staff that would be 

able to strategically mobilize new volunteers. 

 

Domestic versus International Assistance 
 

The patterns of balance between domestic and international assistance being 

received as well as offered to the international appeals vary significantly. While 15 

out of 28 NS noted that either there was no difference or it was hard to judge the 

economic impact on the balance between the domestic and international 

assistance for the Red Cross Red Crescent projects, the remaining respondents 

reported some disequilibrium in the recent years.  

 

Several countries of the EU-28 block observed a decrease in contribution of own 

funds to international appeals (Bulgaria, Italy) and more focus on allocating funds 

to the domestic needs (Netherlands, Portugal, Slovenia). Spanish Red Cross 

indicated that huge cuts in public funding for International Cooperation have 

affected the balance. In order to compensate the decrease of public funds to the 

international projects, the Governance Board of the Spanish Red Cross decided 

to allocate funds to support Spanish RC International Cooperation programmes. 

 

Consequently, a few countries that traditionally relied more on international funds 

than on the domestic resources reported drop in an international assistance 

received since 2013 (Tajikistan, Montenegro). However, other countries with high 

reliance on international support noted higher increase in international assistance 

received than the domestic fundraising (Georgia, Kyrgyzstan and Serbia).   

 

Azerbaijan managed to secure a majority of its income from the domestic sources. 

The case study below (Case Study 1) describes the practices and strategies that 

the country’s National Society undertook in 2014 to ensure higher and more 

sustainable income generation. 
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CASE STUDY 1: Azerbaijan Red Cross is showing the Value for Money to the Donors 
In the backdrop of raising local and international humanitarian demands in 2014, the Azerbaijan Red Crescent 

Society (AzRC) was able to fund local and international projects in 80% from the domestic resources. The main 

sources of income were domestic membership fees (39.4% of total income) and state budget (38.5%). 

However, the AzRC also secured some funds from numerous international corporations, mostly from apparel 

industry as well as from the local companies operating in Azerbaijan (restaurants, markets, banks, 

telecommunication industry etc.). 

Furthermore, 50 new donation boxes were placed in various firms, banks, trade and entertainment centres 

in Baku (the capital of Azerbaijan), which was a result of a successful agreements between the AzRC and the 

senior officials of these entities. Consequently, the AzRC managed to raise around 24107.19manat (around 

20,520EUR) from the collection boxes for various purposes. For instance, the appeal for humanitarian 

emergency in Ukraine was supported entirely through the funds collected from the donation boxes. “Thus, a 

donation of Azerbaijani people for humanitarian purposes was delivered through the AzRC both locally and 

internationally to vulnerable people,” noted Naila Omarova, Head of International Relations Department of 

the AzRC. 

The AzRC income for the 2014 allowed for continuing several domestic projects, including:  

-humanitarian aid and psychological support to people affected by different disasters (in cooperation with 

the Ministry of Emergency and Austrian Red Cross); 

- Health promotion and education activities on infectious and non-infectious diseases, maternal and child 

death cases, and increasing population awareness on woman health; 

- Care and assistance to migrants in Azerbaijan (in cooperation with IOM, HAYAT International Humanitarian 

Organization, State Migration Service); 

-Youth and volunteer engagement; 

- Social support to families of people who became disabled as a result of mine explosions (supported by 

ICRC.). 

Naila Omarova of the AzRC highlighted that the sustainability of the funds is of crucial importance to the 

organization and that several steps were taken to ensure permanency of donations and funds. She 

emphasized the importance of using celebrity diplomacy for fundraising campaigns, face-to-face dialogue 

with the donors, use of donation boxes and harnessing benefits of social networking and social media. 

Furthermore, the AzRC conducted staff trainings in fundraising to enhance income generation results. Above 

all, Naila stressed the importance of transparency in managing the funds and ensuring that the funds are used 

strictly for the intended purpose of a given campaign. She added, “Statistical figures of the funds collected 

by the AzRC from donation boxes in 2014 were provided and distributed to entities wherein AzRC placed its 

donation boxes”. AzRC believes that communicating with the donors about the results of the campaigns and 

their impact on beneficiaries can get more buy-in from new partners and show value for money to the 

existing ones.  

 Photo Credit: Red Crescent of Azerbaijan 
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4. RC responses to the humanitarian crises and   

cooperation initiatives 
 

This chapter will provide further insight into the humanitarian responses of the Red 

Cross Red Crescent National Societies in the European Zone.  The responses are 

categorized into the key crosscutting areas of the Florence Call for Action:  

1) Resource mobilization and volunteering,  

2) Food security and livelihoods, 

3) Migration  

 

The purpose of this chapter will be not only to give an overview of the activities 

that are run by the National Societies, but also to present the variety of 

cooperative actions undertaken with multiple partners in order to respond to the 

humanitarian needs of their respective societies. 

 

4.1. Volunteering and fundraising  
 

Amongst the flagship commitments of the Florence Call for Action were promoting 

the spirit of volunteerism, broadening the funding opportunities and ensuring their 

sustainability.  The survey of 2015 (Figure 6) shows significant variability in responses 

regarding the changes in humanitarian spirit, understood as a level of volunteer 

involvement and charitable donations since 2013.   

 

 

 

Eight countries in Western Europe (United Kingdom, Portugal, Netherlands and 

Iceland) and Central Europe (Czech Republic, Estonia, Hungary and Lithuania) 

saw no significant change in the charitable involvement with their respective 

National Societies.  Despite that, the Hungarian Red Cross highlighted that it 

witnessed considerable backlash in donations since 2008-2009. The donations in 

2014 did not exceed the level of 2013, and they are still at a lower level than before 

the economic crisis. “Larger companies tend to focus more on their own 

programmes, corporate volunteering and pro-bono projects instead of simple 

money donations that make finding sources for existing programmes harder”, 

revealed Gabor Telepóczki and Zsuzsanna Dávid HOPE of the Hungarian Red 

Cross. Similarly, the individual donations decreased since the start of crisis in the 
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Netherlands Red Cross and it was noted that the Dutch public became more 

reluctant to the fundraising campaigns with international focus, remarking that the 

National Societies should focus more on the domestic problems.  

 

Only the Red Cross Societies of Germany and Slovenia noted substantial decrease 

of donations in 2014 as compared to the 2013. The Red Cross of Germany cited 

over 54% drop of donations, down to around EUR30-35mn, compared to the 2013. 

The donations to the international emergency appeals, particularly the fight 

against Ebola crisis were rather disappointing, which resonated with the public 

concerns revealed by the Red Cross of The Netherlands. The Red Cross of Slovenia 

found the overall economic crisis and the emergency due to floods in the Balkans 

in 2014 to be the main reasons for not being able to collect sufficient funds to meet 

the humanitarian needs in the country.  

 

Nevertheless in 13 National Societies of the European Zone humanitarian spirit 

improved, often in the form of increased donations (Azerbaijan and Kazakhstan), 

more volunteer engagement (Denmark, Finland and France), or both (Georgia, 

Montenegro, Serbia, Spain, Tajikistan). For instance, the National Societies of Spain 

and Montenegro noted that the economic crisis increases sensitivity and empathy 

of the better off groups of societies towards those affected by it, resulting in more 

donations and volunteerism.  

 

Also the less economically affected countries of Central Asia observed 

improvements in charity engagement. Kazakh Red Crescent marked the 10% rise 

in funds, compared to 2013, and increase in charitable donations from the legal 

entities. At the same time, Ruziyev Murodali from the Red Crescent Society of 

Tajikistan added:  

 

“The humanitarian spirit improved due to the increased well-being of the 

population. The system of the humanitarian aid strengthened through participation 

of domestic private sector as well.  The attitude of young people to humanitarian 

aid and assistance changed positively”.   

 

Individual donations showed an increasing trend in 10 out of 28 National Societies 

as they often formed an important part of the overall NS fundraising mix. Donations 

in kind such as food, clothes were on the rise in Montenegro and Greece, however 

cash funds were also successfully raised by several National Societies (Azerbaijan, 

Kazakhstan, Kyrgyzstan, Spain, and United Kingdom).  

 

Albania and the Netherlands noted increased involvement of younger and more 

diverse people in volunteering. The Bulgarian Red Cross observed a positive trend 

in individuals’ participation in voluntary initiatives, 

mostly during the emergencies, but also in social 

causes. Peter Yovkov of Bulgarian Red Cross noticed 

that the number of short-term spontaneous 

volunteers significantly increased, while long-term 

volunteers devote more volunteer hours. 

 

More sustained volunteering requires effective 

incentivizing of the volunteers. A survey conducted by the French RC and its 

partners resonate well with this shift. According to that study, the current changes 

in volunteerism include evolving forms of commitment and volunteers 

expectations, for instance taking into account the individual volunteer needs, his 

 “We see a tendency 

towards people wanting 

to use their professional 

skills in a volunteer work” 

Danish Red Cross
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or her aspirations, well-being, and the direction of his or her volunteering path. 

Furthermore, there is a need to recognize volunteering and its added value to the 

volunteers’ career and life. 

Partnership in fundraising and volunteering 
Collaboration in fund mobilization and promotion of volunteerism are 

recommended by Florence Call for Action.  In fact, several National Societies in 

the Western Europe (Spain, France, and Germany), the Central and Southern 

Europe (Bulgaria, Montenegro, and Serbia) and the Central Asia – Caucasus 

(Georgia, Azerbaijan and Tajikistan) appreciated the importance of innovative 

volunteering and building partnerships with the private sector and other institutions 

in fundraising. The Case Study 2 below illustrates partnership and volunteering 

building actions of the Red Cross of Serbia. 

CASE STUDY 2: The Red Cross of Serbia is finding win-win solutions for sustainable 

partnership and volunteering 

The Red Cross of Serbia is exploring wide opportunities for sustainable engagement with volunteers and partners 

including individuals, private sector and other institutions.

Private sector engagement was particularly vivid during the emergency response to the floods in May 2014 in 

Serbia. As a result, the Red Cross of Serbia received significant donations and volunteer help from the large 

international corporations such as Coca Cola, Google, Cisco, Proctor & Gamble, Henkel, Knjaz Miloš, as well as 

some smaller support from small enterprises and individuals. One of the considerable contributions to the 

reconstruction after the flood was Coca Cola’s donation of 692,412 EUR that aimed at renovating 84 school gyms 

and providing equipment to 281 sites including schools in rural areas. These projects are estimated to benefit 

25,812 pupils in the most affected regions of Western, Eastern and Central Serbia. Although the increased quantity 

of donations and volunteering were the result of a response to an Emergency operation, the National Society 

(NS) stated that it is hard to assess whether this improvement in ‘humanitarian spirit is long lasting or short lived’. 

However, ensuring the sustainability and long term, reciprocal cooperation with both volunteers and partners is 

of utmost importance to The Red Cross of Serbia. As the Red Cross activities shifted from the emergency response 

to service delivery in the 1990’s and now expanded to the policy advocacy, contributions of the professional 

volunteers are increasingly welcome.  

For example, the Red Cross of Serbia, together with the The Commissioner for Protection of Equality have 

recently conducted a research project "Improving Older People’s Access to Human Rights in Serbia". The research 

was focusing on  diffrent forms of the finacial abuse of older people (e.g. handling their own funds and income, 

issues of life long contracts and issues regarding legal capacity). Under this project, the NS sought to provide 

evidence of the financial loss of the elderly due to the financial abuse by the family members. Furthermore, the 

Red Cross of Serbia delivered policy recommendations on improving the legal protection of elderly and related 

financial regulations. As the NS is committed to evidence based advocacy, they see a huge potential in developing 

cooperation with universities and students in the areas of data collection, delivery and analysis for some project. 

Moreover, lawyers and law practitioners are seen as potential partners in providing legal counselling and drafting 

sound regulations in the matter of financial protection of the elderly. 

Building and developing sustainable cooperation with partners and volunteers requires relentless effort and 

keeping abreast of the developments in the field. Milutin Vracevic, Health and Care Programme Manager of the 

Red Cross of Serbia highlights: ‘There are two things we need to keep in mind. Firstly, we stress the issue of 

upgrading oneself and becoming knowledgeable in any area we work in. Secondly, we should give up thinking 

around one-size-fits-all solution. We should incentivize people and organizations in various ways to engage in 

volunteering and partnering for the good cause. For this reason, we need to nurture the reciprocity approach, in 

the sense that working with us gives our partners and volunteers something in return and inspires them, creating 

the win-win situation’. 
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Corporate sector 
 

As mentioned earlier, cooperation between the National Societies in European 

Zone and the private sector reveals mixed results in terms of fundraising and 

volunteering. Yet, in several NSs such cooperation secured substantial funds and 

professional assistance. 

 

In the backdrop of the floods of 2014 in the Balkans, some of the National Societies 

saw an increase in fundraising partnership and volunteering. Bulgarian Red Cross 

launched two campaigns in 2014, in partnerships with the corporate sector in order 

to attract donations for victims of the floods. As a result, the volume of donations 

raised through such partnerships increased from 35% in 2013 to 51% of the total 

amount received by the BRC for victims of disasters.  Furthermore, the Case Study 

2 (page 17) illustrates the Serbian Red Cross programmes and strategies in more 

sustainable mobilization of the volunteers and donations for its projects. 

 

In addition, German Red Cross found that the willingness of the private sector to 

support its projects is especially high during the times of disasters. Nevertheless, the 

German Red Cross sought to establish the long-term partnerships with companies 

that goes beyond disaster relief. Alexander Kraake from the Red Cross of Germany 

added in the survey:  

 

“German Companies are usually interested in getting engaged in the local market 

and in supporting our work in Germany (especially first aid) as well as our 

development cooperation projects abroad. For example, the GRC is active with 

own projects in more than 50 countries with a clear focus on Asia, Africa and Latin 

America. We haven’t experienced any major CSR (Corporate Social Responsibility) 

cuts or marketing activity break-ins in the past years.” 

 

Although in general there is no significant change in the new or different forms of 

corporate sector involvement in volunteerism, several countries highlighted the 

shift towards more professional engagement, where the companies are lending 

out their employees skills for philanthropic projects (France, Serbia, Hungary). 

Other NS noted that companies provided their services for free, for instance, some 

logistics companies in Montenegro offered free of charge transportation of 

humanitarian assistance.  

 

Hellenic Red Cross was also engaged in a provision of training activities and 

promotion of humanitarian values to a variety of private actors (more in Food and 

Livelihoods section page 21-22). In Georgia, the Red Cross organized a Training of 

Trainer workshop in First Aid, and psychosocial support for emergency operations. 

The training involved not only the corporate sector members, but also local 

authorities and communities. 

 

Government 
 

In general, the NSs did not list the partnerships with the government as the most 

common or successful in mobilizing funds. In fact, several respondents mentioned 

that the government funding of the Red Cross programmes were reduced after 

the budget cuts.  
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However, there is also some positive evidence in the collaboration of Red Cross 

National Societies with the national governments in promoting more volunteer-

friendly legal frameworks. For example, Bulgarian Red Cross took part in an 

interdepartmental working group, drafting the Law on Volunteering. After 

prolonged consultations in the previous years, in January 2015 the law was finally 

placed for last public consultation before being submitted it to Parliament for 

voting.  

 

Furthermore, In Slovenia the government enacted regulation in which the 

recipients of the state social aid who are volunteering, are entitled to receive 

additional 30EUR monthly of the financial aid.  

 

NGOs and other actors 
 

As it was noted earlier in this report, the National Societies of the Red Cross rarely 

reported collaboration with the NGOs in their fundraising activities and promotion 

of volunteerism. If any, such activities were mainly limited to the promotion of 

volunteerism. 

 

Few national societies mentioned cooperation with media for promoting 

volunteerism (Montenegro, Serbia and Bulgaria). Bulgarian Red Cross (BRC) 

observed an increasing support from the media for social causes and wider 

coverage of its activities. These activities included campaigns supporting social 

causes and raising funds for needy people. Furthermore, the BRC harnessed the 

benefits of the internet social networks for its advocacy campaigns and putting 

public pressure to the authorities. On the other hand, the Swedish Red Cross 

cooperated with other organizations and networks in recruiting and organizing 

volunteers. 

 

4.2. Food and Livelihoods Security 
 

Florence Call for Action indicated that overcoming social vulnerabilities and 

ensuring food security are one of the objectives that should be addressed by the 

National Societies. This section will look at the specific actions of the National 

Societies of the Red Cross Red Crescent in European Zone as well as their 

collaborative projects with corporate sector, governments and other actors.  

 

According to the survey of 2015, 71% of the National Societies mentioned that they 

are conducting projects related to food security and better livelihoods for the 

vulnerable people. The most common activities included food distribution in the 

form of parcels, food banks, soup kitchen as well as organizing lunches for the 

school children. Numerous NS alarmed that the food support was often insufficient 

to meet the needs of the beneficiaries, who were oftentimes reliant on the 

donations from the Red Cross for their livelihoods.  

 

Aside from the food distribution, 4 in 10 National Societies indicated provision of 

the medical assistance to the vulnerable people. Such assistance included a 

diverse array of activities such as: 

 Vaccination programmes  

 HIV and TB testing  

 Medical examination  
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 Preventive activities  

 Blood donations  

Furthermore, several National Societies undertook other 

projects and actions in the area of food security and 

livelihoods. For instance psychosocial help and counselling 

were provided to the vulnerable groups in Bulgaria, Spain, 

Sweden and Netherlands. Collection and distribution of other 

basic items such as clothing, sanitation and hygienic products 

were also organized in several countries. Denmark and 

Hungary also supported Christmas charity projects. Vocational 

trainings for vulnerable people were also offered, for instance 

the National Societies of Albania and Hungary run vocational 

training courses for women and girls. 

 

Several of the NS were required to take particularly 

comprehensive actions due to the natural disaster, as it was 

the case in several Balkan countries (Serbia, Montenegro, Slovenia, Bulgaria and 

Bosnia and Herzegovina) and in Tajikistan during the floods of 2014.  

 

The most commonly cited beneficiaries of the livelihood related projects included 

the most vulnerable of the societies: homeless, elderly, disabled, unemployed, 

persons under substance abuse, as well as new poor – individuals in lowly paid 

jobs, whose wages could not fulfill needs of their household. Furthermore, several 

of the National Societies noted that increasingly young people turned for the 

assistance in the result of lack of employment opportunities. 

 

In Bulgarian Red Cross, one of the programmes devoted to the support of 

homeless people included establishing mobile teams, who could visit the places 

where homeless persons found shelter. Such teams would then register them and 

provide them with food and drinks, blankets, sleeping bags and hygiene 

packages, provide social counselling as well as assisting them in filling in the forms 

in order to obtain identity cards. As a result, the mobile teams were able to create 

conditions for homeless people, where they would be able to maintaining 

personal hygiene as well as be assisted in contacting the social and health 

institutions.  

 

Kyrgyzstan Red Crescent reported that some of the beneficiaries of their 

programmes were former prisoners diagnosed with TB. Georgia fought isolation of 

vulnerable people by establishing 3 integration activity day centers (in total 26 

centers in Georgia are serving over 12 000 vulnerable people), which provide 

assistance to over 1 500 beneficiaries. Further 800 beneficiaries in Georgia 

received support through social home care services and 95 inter-generational 

integration initiatives implemented by the Red Cross National Society. 

 

 

Partnership in Food and Livelihoods security 
Almost 6 in 10 surveyed National societies indicated some form of corporate 

partnership in ensuring food and livelihoods security for the vulnerable people. 

They also presented diverse examples of engaging in cooperation with 

governments and actors. 

 

 “The majority of mothers 

living at Temporary Family 

Shelters are single mothers 

lacking necessary training. 

Our program STEPIC 

provides job market 

compatible training for 

them” 

Hungarian Red Cross
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Corporate sector 
The most common (mentioned by 56% of those National Societies who partnered 

with the corporate sector) examples of cooperation with the private sector in 

ensuring livelihoods was receiving foodstuff and other consumption items from 

large chain supermarkets, grocery stores and producers. These items were often 

distributed by the Red Cross Red Crescent amongst the people in need in the form 

of food packages. Such donations often had double benefits; not only did they 

ensure provision of the basic necessities to the vulnerable people, but they also 

allowed for reducing waste and ensuring more sustainable and responsible food 

management, as oftentimes the donated food and other items were unsold and 

most likely would otherwise be wasted. Furthermore, the Bulgarian Red Cross, with 

the support of the Corporate Partner Network provided more school meals to the 

children from poor families under the "Hot Meal" programme.  

 

The corporate cooperation was not limited to distribution of food and other items. 

Italian Red Cross listed partnership with Accenture, a large consultancy firm, in 

building a learning programme for carers. On the other hand, other National 

Societies built capacities of the corporate actors and their employees in 

humanitarian assistance and emergency response. For instance, Hellenic Red 

Cross conducted a training to the business partners in the area of volunteering and 

promotion of humanitarian values. The trainees of such programmes were actively 

involved in provision of assistance, in kind contributions to the beneficiaries in 

shelters, and they were engaged in the street work activities. 

 

As mentioned in the Case Study 2, the corporate sector, particularly the large 

international companies, was involved in reconstruction programmes and 

humanitarian response in Serbia after the floods of 2014. This was also the case in 

Montenegro.  

 

In Austrian Red Cross, funding from Land Rover supported the development of 

‘social buddies’ programme in which the trained mentors were able to give 

guidance and support to the vulnerable people. 

 

Government 
 

While some of the national societies reported reduction of government funds for 

their food securing activities, the central and local governments still remained 

crucial partners for half of the National Societies in 

livelihoods related programmes. The most common 

partners from the public sector were the central 

government ministries related to the Red Cross Red 

Crescent work areas, such as the Ministry of Labor, 

Ministry of Social Affairs. Some others NS noted close 

relations with the governments at a local level as well 

(municipalities). 

 

For example, Albanian Red Cross cited greater interest 

of the central government (Ministry of Social Welfare) 

in cooperation with the Red Cross to provide food 

assistance to the common target groups. Similarly, the 

Austrian Red Cross collaborated with the Ministry of 

Social Affairs in an EU-funded programme (Fund for 

 “Government contribution 

to support vulnerable 

population has been 

increased by up to 15% 

since 2013. 55% of the 

budget for activities of the 

intergeneration initiatives 

has been raised at local 

level.”  

German Red Cross
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European Aid to the Most Deprived - FEAD). The programme aimed to distribute 

starter kits for children and youth in schools. The beneficiaries of such programme 

were the families on means-tested minimum income support. 

 

The central government had also a stake in developing food banks, as it was the 

case for Spanish Red Cross cooperation with the Ministry of Agriculture and the 

Spanish Federation of Food Banks. This cooperation resulted in a food distribution 

campaigns reaching more than two millions of people. 

 

The Bulgarian Red Cross mentioned successful collaboration and support from the 

municipal authorities in organization of free soup kitchens, food banks and 

provision of food for vulnerable groups 

 

Collaboration with the government was also successful in the provision of medical 

assistance. For instance, the nursing division of the Hellenic Red Cross saw an 

increase of the offers to fund small scale health programmes. The Hellenic Red 

Cross (HRS) noted improvements in collaboration with the public bodies 

(Municipalities, Prefectures). Also, HRS mentioned cooperation with NGOs in 

implementation of joint activities focusing on combating social exclusion and 

provision of supplementary assistance to the most vulnerable groups of the 

population and the most affected by the economic crisis.  

 

NGOs and Other Actors 
 

Similarly to the fundraising and volunteering, the cooperation with the third sector 

in livelihood security was rather limited. However, several of the National Societies 

provided examples of their partnerships with actors including local Civil Society 

organizations, international agencies etc. 

 

The Red Cross of Montenegro remarked: 

 “Cooperation with Civil Society is continuously developing [...]. Being aware of their 

limited resources, representatives of CSOs are joining their efforts and capacities in 

order to cover as many beneficiaries and respond to their needs. With this in mind, 

representatives of the Red Cross are members of different working groups and 

project that are implemented for different target groups.” 

 

Many of the National Societies also activated local 

communities and individuals in donations of food and 

other consumables.  

 

The British Red Cross cited cooperation with other 

agencies not only in provision of food and consumable 

items, but also in the provision of advice. For example, the 

British Red Cross highlighted growing links with UK NGOs 

that have available expertise and resources to tackle 

financial hardship and provide energy advice.  

 

The Danish Red Cross on the other hand created networks 

with the private sector, local governments and civil 

Society organizations, which focused on community building through establishing 

network activities and visiting service for the lonely people between the age of 30 

and 60.  

 “Being aware of their limited 

resources, representatives of 

CSOs are joining their efforts 

and capacities in order to 

cover as many beneficiaries 

and respond to their needs” 

Montenegro Red Cross
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4.3. Migration 
 

National Red Cross and Red Crescent Societies across Europe are involved in 

assisting migrants and asylum seekers, advocating for their rights and dignity, 

helping them to integrate into host communities and providing services which are 

not otherwise available. This section aims to breakdown the ongoing initiatives 

taken by NSs and partners regarding migration to and within the European Zone.   

 

About 25 percent of the NSs reported that issues around migration were high on 

their agenda in 2014. The National Societies of Sweden, Germany, Bulgaria, 

Greece, UK, Portugal, Montenegro, Denmark, Netherlands, Austria and France 

acknowledged in the survey that the nature of assistance requests that they 

receive and beneficiaries are dissimilar to the mix of 2013 due to migration inflow 

from the areas of military conflicts in the Middle-East and North Africa. The French 

Red Cross noted that the inflow of migrants with domiciliation request grew by 50% 

from 2013 to 2014. The Red Cross of Sweden, aside from increase in migration from 

conflict area had also reported an inflow of EU migrants, looking for better life 

prospects. These newcomers required more assistance, for instance, the Swedish 

Red Cross noted “increased requests for shelter, food, clothes, healthcare and 

sanitary facilities from "EU-migrants" as well as clothes, psychosocial support and 

activities in the many newly established reception centers for asylum seekers.”  

 

An asylum-seeker is someone who has left their country in search of international 

protection, but is yet to be recognized as a refugee. Therefore, the mentioned 

require significant legal assistances and receiving strategies. Although not all states 

were effected equally by the inflow, about 50 percent of the respondents 

established new cooperation activities with different actors to respond to the 

needs of the mentioned newcomers. Furthermore, the NSs in the most impacted 

countries and areas lead many initiatives that can serve as the future example for 

involved stakeholders.   

  Partnerships in 

Migration 
According to the responses 

from the survey, most 

significant collaboration in the 

matters of migration inflow in 

European Zone, came from 

NGOs and IGOs (Figure 7).  NSs 

also significantly conjoin with 

European Zone’s governments 

to institute a better legal 

framework for migrants. 

 

Approaches that NSs were 

taking to counter the rising 

challenges related to 

migration throughout the 

European Zone were diverse, often holistic, including innovative cooperation 

channels that were found in different countries. The key priorities identified by the 

NS in migration assistance were:  
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 to ensure access to basic human rights to people fleeing to the European 

Zone countries  

 promoting cooperation between countries of origin, transit and destination  

 Supporting integration of migrants within the host society and engagement 

with the communities 

To these ends, the Swedish Red Cross highlighted: “We are engaged in activities 

in more than 150 reception centers for asylum seekers. All projects have been set 

up to make people self-reliant.” In Netherlands “[..] Volunteers activate and 

stimulate foreign victims of trafficking and undocumented migrants to build a safe 

living and working environment and a sustainable future, either in the Netherlands 

or their country of origin.”  

 

Even though the Florence Call for Action and its framework is yet to be 

incorporated in the NS actions, the NSs are looking to resolve the migration 

situation from all possible angles already. 

 

Corporate sector  
According to the survey responses, the corporate sector’s stake in addressing the 

migration issues is unclear if we are to look directly at cooperation programmes 

with the NSs. Nevertheless, as mentioned in the previous chapters the private 

companies are involvement in provision of funds, food and basic items, 

volunteering, and expertize with the NSs.   

 

Government  
The central and local governments remained important partners of the National 

Societies in the matters of migration. German Red Cross and British Red Cross have 

been dealing with the migration issues for a long time and have since long 

established programmes and relations with the government:  

 

German RC: “For 10 years now GRC offers a migration counselling service for adult 

migrants called “Migrationsberatung für erwachsene Zuwanderer” (MBE). MBE 

offers advice regarding all aspects of daily life, e.g. integration courses, recognition 

for foreign qualifications, support with job applications, issues regarding the resident 

permit, naturalization and family reunion. MBE is financially supported by the 

Ministry of Internal Affairs. In this regard, GRC worked closely with the other German 

welfare associations.” 

 

However in 2014, the numbers of migrants dramatically increased. About 202,000 

migrants applied for asylum in Germany, which is a 60% increase from 2013, about 

100,000 migrants crossed the Dutch border in 2014, while France observed 50% 

increase of migrants. Such drastic influx posed a challenges even to the 

governments and National Societies that had a long track of programmes and 

assistance offered to migrants and asylum seekers. On the other hand, some 

countries such as Bulgaria only in the recent years experienced a challenge of 

asylum seekers inflow. Nonetheless, the Bulgarian Red Cross “[…] works with the 

government on the establishment of the Programme for Integration of Refugees in 

Bulgaria and Action Plan, by lobbying at all levels, public authorities (Ministries of 

Education, Labor and Social Policy, Health, as well as to the local authorities.” 

(Case Study from Bulgaria to be included) 
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Several National Societies noted that some of the cooperation migration-related 

initiatives with the government were reduced due to the government budget cuts 

in the face of economic stagnation. “The Portuguese Red Cross (PRC) is not able 

to activate or continue migration activities due to governmental cuts in the 

budgets for migration, which were financing 4 local welcome offices for migrants. 

The PRC had to close them and only 1 of them remained to provide the same 

services”, added Diana Araújo of the Red Cross of Portugal. Furthermore, not all 

the states within the European Zone are ready to receive large numbers of 

migrants and/or have a system to integrate them in the society.  

 

The Case study 3 below presents the engagement of Bulgarian Red Cross in 

migration matters. 

 

 

NGOs and other actors 
The most visible cooperation in respects to migration came from National Societies 

working with NGOs. There were many programmes established in 2014 that 

involved, small, big, international and domestic NGOs and IGOs: 

 

 Red Cross of Bulgaria constantly coordinates their migration activities and 

establishes new programmes with UNHCR, Bulgarian Helsinki Committee 

and CARITAS.  

 Danish Red Cross “We are right now in collaboration with other NGO´s 

piloting community processes on both family network activities and 

integration (bridging the gap between asylum center and local 

community.” 

 

Furthermore, there is increased cooperation among National Societies. For 

example, The Netherlands Red Cross and the Hellenic Red Cross established 

cooperation to investigate migration inflow and migratory transit routes to be able 

to provide humanitarian and legal help to migrants along their journey.  

 

Lastly there is an outreach by NSs in order to increase its capacity building. Many 

volunteers are not accustomed to meet the particular vulnerability of EU-migrants 

or refugees from armed conflicts and NSs look to provide additional psychosocial 

assistance and legal training for its volunteers. “15 volunteers support the continuity 

of care and well-being to undocumented migrants (new project); 30 volunteers 

visit detained migrants for RFL services; another 80 RFL volunteers identify 

humanitarian problems of migrants and refugees (The Netherlands Red Cross). 
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CASE STUDY 3. Bulgarian Red Cross Society: Vital alliance with the government sector / 

migration 
In 2014 the influx of migrants to numerous European countries increased dramatically in comparison to 2013, and 

the trend shows that the numbers are very likely to grow for 2015. The main reason for the increased inflow are 

refugees/asylum-seekers fleeing from the war areas of Syria and Iraq, as well as from conflicts and instability in 

Afghanistan, Eritrea, Kosovo and Ukraine. Following the reported Eurostat statistics1 of 2014, 626,000 people 

applied for asylum in the European Union only, which is a 25% increase in comparison to 2013. Moreover, the main 

group of the refugees-asylum seekers, according to the data, is coming from Syria (20-25%). The routs through and 

to Bulgaria, of the mentioned, are very important since Turkish-Bulgarian border is predominantly the main ground 

entrances for the Syrian migration to the EU. Most recent records in possession of the Bulgarian Red Cross confirm 

the statistics, recording a number measured in tens of thousands Syrian refugees crossing the border every year 

(73% of all asylum seekers in Bulgaria are from Syria). 

 

Bulgarian RC is tightly working with Bulgarian government to estimate the new migration influx and improve the 

conditions of migrants once in Bulgaria. 2014 was a special year for BRC that was among the first and most 

important driving forces behind all the positive changes that took place inside and outside the SAR (State Agency 

for Refugees) centers. In March of 2015, Bulgarian Red Cross in cooperation with UNHCR produced the Reception 

Conditions Monitoring Report2 that looks into reception environments in all SAR centers in Bulgaria, currently 6 

centers that are hosting about 3,600 asylum applicants (plus the facilities of the Directorate of Migration in Elhovo 

and Lyubimets), analyzes challenges in each center and provides recommendations for institutions and 

practitioners in the field. All statistical data is gathered from institutions operating in the centers and from 

monitoring reports compiled by staff members of Bulgarian Red Cross – Refugee Migrant Service (BRC-RMS). The 

report was a follow-up to the SAR centers’ makeover that with the financial and human resources assistance of 

Bulgarian government, European Commission, Dutch government, Dutch RC and Syrian diaspora was possible. Key 

categories of the evaluation and improvements are: 

 Registration of asylum applications  

 Accommodation  

 Food provision  

 Medical Care  

 Psycho-social Support (PSS)  

 Social Activities, Education  

BRC has access to the up-to-date statistics in respects to migrants/asylum-seekers/refugees in Bulgaria due to being 
a member of National Operational Body that is working closely with the Ministry of Interior and the State Agency 
for Refugees, having its stuff members on duty (every day for 8 hours) at the SAR centres, and very close 
cooperation with the Ministry of Health, Ministry of Education and other government branches. Moreover, in 2015, 
BRC’s partnership with the government is preparing to achieve another stepping stone that will potentially 
improve the lives of the increasing number of asylum-seekers/refugees located in and coming to Bulgaria.  The 
National Operational Body drafted the ‘Integration Plan for Refugees’3 that is currently on the agenda to be 
adopted. The plan continues to facilitate access to services for the asylum-seekers/refugees in Bulgaria, and 
includes 6 month integrational program that will provide Bulgarian language courses, monthly allowance, school 
for children, social orientation  and vocational trainings. 
1http://ec.europa.eu/dgs/home-affairs/e-library/docs/infographics/immigration/migration-in-eu-

infographic_en.pdf 

2http://en.redcross.bg/uploads/21850.file/Annual_Report_Body_(eng1).pdf 
3http://www.government.bg/cgi-bin/e-cms/vis/vis.pl?s=001&p=0228&n=7099&g=  

Photo credit: Bulgarian Red Cross 

 

http://ec.europa.eu/dgs/home-affairs/e-library/docs/infographics/immigration/migration-in-eu-infographic_en.pdf
http://ec.europa.eu/dgs/home-affairs/e-library/docs/infographics/immigration/migration-in-eu-infographic_en.pdf
http://en.redcross.bg/uploads/21850.file/Annual_Report_Body_%28eng1%29.pdf
http://www.government.bg/cgi-bin/e-cms/vis/vis.pl?s=001&p=0228&n=7099&g
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5. Key findings and recommendations 
 

Socio-Economic conditions 

Findings 
 Economic vulnerabilities are increasing in majority of the National Societies 

of European Zone who responded to the survey in 2015. Growing 

humanitarian needs are not only the consequences of the financial crisis 

since 2008 and economic downturn but also due to the geopolitical 

situation (Georgia, Ukraine) and natural disasters (floods in the Balkans and 

in Tajikistan in 2014).  Moreover, increased political and security crisis in the 

neighbourhood of European Zone, particularly in Iraq, Syria, Afghanistan 

and Libya resulted in an inflow of unprecedented numbers of asylum 

seekers and migrants to several countries of Europe (Italy, Greece, 

Hungary, Bulgaria, Sweden, Germany etc). 

 70% of the National Societies reported an increase in humanitarian needs 

(raising number of beneficiaries, growing requests etc.) within their 

respective countries. At the same time, 68% of the NS noted that they did 

not have sufficient resources to meet those growing demands and 10 out 

of 28 NS had to downscale the programmes. 

 The most common beneficiaries of the NS programmes included 

traditionally vulnerable people such as homeless, elderly, migrants, but also 

a growing number of the unemployed, particularly youth, single families, 

and ‘new poor’ – working people with too low wages to meet their basic 

needs. 

Recommendations: 
 Although Think Differently report highlighted the economic crisis since 2008 

as the main cause of the growing poverty, the situation in 2014/2015 is more 

complex, with natural disasters, geopolitical challenges, and conflicts in 

the larger region playing an increasing role.  Therefore we recommend 

that the future research and advocacy on poverty should be framed 

around multiple causes of socioeconomic vulnerabilities, without limiting 

them to the economic crisis only. 

 Italy: “The Design of an AID Network to shift from an emergency approach 

towards the construction of more resilient communities”  

Florence Call for Action 

Findings 
 Majority of the National Societies had ambivalent view on the usefulness of 

the FCfA for their advocacy work, mainly because it is general, it was 

introduced only recently (2014), and because there is lack of clear follow 

up from the Governing Board regarding it. 

 The most successful partner in cooperative programmes for the most of the 

NS was the government. The interaction with the other partners (Civil 

Society and other NGOs) was cited as the least successful.  
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Recommendations: 
 In order to strengthen the follow up on the Florence Call for Action, 

this report proposes to regularly report on the NS collaborative 

activities with the government, the private sector and other 

partners (Civil Society, NGOs);  

 We also recommend to update and disseminate the Activity 

Catalogue to the National Societies of European Zone and 

encourage them to share experiences and good practices 

between each other. 

Fundraising, volunteering and advocacy 

Findings 
 The trends in humanitarian spirit since 2013 also revealed ambivalent results 

with almost half of the respondent NS reporting the positive patterns in the 

charity response (increase in donations and/or in volunteering), while the 

remaining respondents did not see any change (almost 30%) or noted a 

decrease in humanitarian response (7%) or could not tell the effect (17%). 

 Partnership in fundraising with the private sector revealed mixed results, 

however several NS cited increasing interest of the corporate sector in 

volunteering engagement (in the form of sharing professional expertise, 

humanitarian and emergency response).  

 At the same time, the collaboration in fundraising with the government 

decreased due to the budget cuts on some of the Red Cross Red Crescent 

programmes. However some of the governments (Bulgaria, Slovenia) took 

steps to facilitate and incentivize volunteering through legal regulations on 

volunteering. 

 Cooperation in finance mobilization with the other actors, NGOs, and CSOs 

was limited, however some of the NS reported and further recommended 

(Georgia, Bulgaria, Czech Republic) strengthening humanitarian 

diplomacy, advocacy efforts, partnering with the media, use of social 

media platforms, on local, national and international level in order to 

mobilize funds and volunteers. 

Recommendations: 
 

 Strengthening capacities of the Red Cross Red Crescent staff on 

fundraising, particularly in the corporate sector and individual giving is of 

crucial importance for ensuring more sustainable funds to meet growing 

demands: 

 Lithuania: “The society itself should be strengthened to be strong enough 

and have a capacity to respond to all humanitarian needs. During last 

years, Lithuanian Red Cross paid special attention to capacity building on 

fundraising, especially in the field of corporate sector and individual giving. 

With more financial resources, the national society could carry on its 

activities even in the times of crisis” 

 Bulgaria: “There is a need for more public campaigns reflecting the social 

impact of the economic crisis, balanced in a positive manner with 

promoting the role of volunteers and advocacy for securing support to the 

volunteers from the government”. 
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 Greece: “More intensive and focused public awareness raising campaigns 

on the concrete issue”. 

 Germany: “2014 was the year of the elections for the European Parliament. 

This was an opportunity to present the humanitarian impact of the 

economic crisis from the Red Cross perspective. The results of the 

campaign "Think different" should have been shown to the new 

representatives in the European Parliament”. 

 Serbia: “RSC firmly believes in the evidence based policy. In that regard 

our advocacy activities are always based on data that either we collect 

our some of our partners.” 

 

Cooperation with the Partners (government, private sector, 

NGOs) 

Recommendations: 
 

 Greece:  “Active mobilization and enrolment / deployment of civil society 

actors, Intervention in school communities and organization of workshops, 

panels, training activities etc.” 

 Kazakhstan: “need to pay more attention to partnership with the local 

authorities” 

 Italy: “need for creating of roundtables between governments, corporate 

sector and humanitarian sector”  

 France: “we need better communication across National Societies, and 

partners. We need to alert public authorities, encourage and empower the 

companies and the civil society.” 

 

Food and Livelihoods security 

Findings 
 71% of the National Societies mentioned that they are conducting projects 

related to food security and ensuring better livelihoods for the vulnerable 

people. The livelihood activities usually included food distribution in the 

form of parcels, food banks, soup kitchen as well as organizing lunches for 

the school children 

 4 in 10 National Societies indicated provision of the medical assistance to 

the vulnerable people. Other actions included distribution of basic items 

(sanitary products, clothes, and furniture), psychosocial and professional 

advice, as well as financial support for payment of the bills. 

 Almost 6 in 10 surveyed National societies indicated some form of 

corporate partnership in ensuring food and livelihoods security for the 

vulnerable people. The most common examples of cooperation with the 

private sector in ensuring livelihoods was receiving foodstuff and other 

consumable items from large chain supermarkets, grocery stores and 

producers.  

 The central and local governments still remained crucial partners for half 

of the National Societies in livelihoods related programmes. The areas of 

partnership with the governments included provision of food (food banks, 

soup kitchens) and support in delivery of medical services. 
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 There was some evidence of cooperation between the National Societies 

and local communities and networks, international organizations, CSOs 

and NGOs in the area of food and livelihood management. 

Recommendations: 
 Building stronger partnership with the private sector and ensuring more 

sustainable donations of food and other items from the supermarkets 

 Expanding cooperation with other NGOs that are involved in the food 

security, professional advice on financial and energy issues etc. 

 Improving relations with the governments 

 

Migration 

Findings 
 Cooperation with corporate sector is still to be explored in respects to 

migration. Valuable assistance, expertise, specific project funding and 

employment of migrants should be facilitated. 

 Migrants transition to volunteering activities and mediation is essential to 

help migrant communities, plus, capacity building of volunteers 

(psychological assistance, legal training) is shown to be very beneficial 

throughout the European Zone.  

 Reports on the migrants’ conditions and migration strategy plans and 

proposals are important requisites for improvement.  

 

Recommendations 
 Lobbying experience and work with the government branches are a 

valuable asset to avoid migration programs downsize or termination 

due to the government funds cut.   

 The Netherlands Red Cross’ structural attention to the enactment of the 

migration policy of IFRC with RFL and ICRC migration policies, plus 

notions to integrate RFL in Disaster Management programs and 

trainings will be treasured implements in the future.  

 Greek RC and Dutch RC coordinate with each other to track the trails 

of migration inside the European Zone and assist migrants with legal 

and humanitarian support during the relocation. Such coordination 

between NSs should be explored further and expanded throughout 

IFRC European Zone network.  
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Annex. Activity catalogue 
 

Last Updated:  July, 2015 
 

 
 

Country  2013 Updates    2014-2015 Updates 

Social support - Children  

Austria After school learning aid for 

especially children with migrant 

background. 

Not Updated/Same Activities Remain 

Psychosocial support for children and their 

families that have lost a family member – up to 

2 week retreat (Burg Rappottenstein) 

Program funded by the European Commission 

(FEAD) in close cooperation with the Ministry of 

Social affairs. The programme aims to 

distribute starter kits for children and youth in 

schools. The beneficiaries are families 

benefiting from means-tested minimum 

income support). 

 

Albania Not Updated/Same Activities Remain Re-integration projects aiming the prevention 

of school dropout for children at risk. 

The summer camp for orphan  children, 

children from economically poor families, 

children with tendency to drop out the school 

Support with School didactic 

supplies/materials for children from 

disadvantage families 

Social activities for children who live in the 

state residential institutions. 

Azerbaijan Construction of playgrounds for 

children in villages with high risk of 

mines and explosive remnants in 

order to reduce their risks 

Not Updated/Same Activities Remain 

“Safe Playgrounds” project. Within the project, 

in 2014, 2 safe playgrounds for children were 

constructed 

Belgium Holiday summer camp for children 

with special needs, including children 

from economically poor families.  

Second-hand shops with sport 

equipment’s at a very low price or 

free for families in great need 

Not Updated/Same Activities Remain 
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Country  2013 Updates    2014-2015 Updates 

Bulgaria Hot Meal Programme – School 

children get free lunch every day 

during the school year. 

Not Updated/Same Activities Remain 

Czech 

Republic 

Recovery camps for seniors and 

children with disabilities offering 

medical supervision and educational 

and social activities. 

Not Updated/Same Activities Remain 

Denmark Not Updated/Same Activities Remain In cooperation with DRC Youth offering 

summer courses free of charge for children 

whose parents could not afford it. 

Greece Tutoring for primary and secondary 

education level students. 

Not Updated/Same Activities Remain 

After school tutoring, support for families with 

children though food aid, clothing, hygiene 

parcels, supermarket vouchers 

Germany Not Updated/Same Activities Remain Volunteer tutors for vulnerable school children 

with problems in school. Free lunch for school 

children on a daily basis. 

 

Georgia Not Updated/Same Activities Remain Holiday Summer camps for Youth, including 

the children from economically poor family 

also for Ethnical Minorities. 

Kindergartens in regions were equipped with 

books, toys and sports facilities, which will 

contribute to the development of children. 

 

Estonia Children - regular day-camps for 

children from poor household. Food 

packages and school supplies for 

children from disadvantage families. 

Unemployed - regular nutrition 

via soup-kitchen, food packages, 

sanitary-hygienic packages 

Not Updated/Same Activities Remain 

France 2800 places for children in 100 

different structures, including 

nurseries, social houses and migrants’ 

houses 

Holiday Camps for vulnerable 

children with 45 000 beneficiaries 

2900 places for children in 100 different 

structures, including nurseries, parents/children 

facilities, social houses and migrants’ houses,  

Holiday Camps for vulnerable children with 90 

000 beneficiaries 

 

Kyrgyzstan  Not Updated/Same Activities Remain Provision of shelter, food, clothing to orphans 

Hungary Not Updated/Same Activities Remain 'Hope for vulnerable children' 4 years long 

capacity building and psychosocial support 

program with DRC and Velux Foundation 

49 Holiday Camps for vulnerable children with 

2450 beneficiaries 
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Country  2013 Updates    2014-2015 Updates 

Iceland Summer courses free of charge for 

children whose parents could not 

afford it. 

Not Updated/Same Activities Remain 

Italy After school tutelage and babysitting 

for children in need 

Social activities for children living with 

disabilities and unaccompanied 

hospitalized children  

Legal, psychological, social and 

medical assistance to children and 

women in cases of violence.  

Not Updated/Same Activities Remain 

Kazakhstan Not Updated/Same Activities Remain Program for orphan children  

Collection and redistribution of kids cloths from 

corporate sector 

 

Latvia Support for family with children 

through clothing, school book 

exchange, camps and day care 

activities. 

Not Updated/Same Activities Remain 

Poland "Worthy Childhood" programme; 

providing regularly hot meal, basic 

tools and materials for school, 

Christmas presents and the 

opportunity to participate in summer 

camps. 

Not Updated/Same Activities Remain 

Serbia Resort centre providing recovery for 

children in vulnerable families. 

RCS with the support of Coca Cola working on 

the reconstruction of gyms in the elementary 

schools in the areas hit by floods 

Slovenia Free holiday, provision of school 

materials and hot meals for socially 

disadvantaged children. 

Not Updated/Same Activities Remain 

Spain Programme aiming at prevention of 

school exclusion and providing school 

materials and financial aid. 

Homework support, breakfastclubs 

and other school related activities. 

Project to promote the school success of 

children living in households affected by the 

crisis and three job seeking projects.   

Sweden Homework support, breakfast clubs 

and other school related activities. 

Not Updated/Same Activities Remain 

Tajikistan Not Updated/Same Activities Remain Creation of informational module for psycho-

social support for children in emergency 

situations. 

 Training programs 

Social support – youth  
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Country  2013 Updates    2014-2015 Updates 

Austria Not Updated/Same Activities Remain Telephone helpline – peer support 

“time4friends” 

Summer camps for children with diabetes, 

disability, rheumatics, 

Program funded by the European Commission 

(FEAD) in close cooperation with the Ministry of 

Social affairs. The programme aims to 

distribute starter kits for children and youth in 

schools. The beneficiaries are families 

benefiting from means-tested minimum 

income support). 

 

Azerbaijan 

 

Opening of centres where young 

people can spend their free time 

using computers and internet. 

In 2014, AzRC conducted module training 

courses on history and activities of the 

components of the International Movement, 

the Fundamental Principles of the Movement 

and the basics of the International 

Humanitarian Law, wherein 1850 people 

attended the training courses. The 

Dissemination sector of the AzRC supported by 

the ICRC organized 2 times 3 days seminars for 

youth instructors working in 3 Regional Centers 

and 17 local branches of the AzRC near to the 

front-line regions. 

In 2014, the Youth Committee and Youth and 

Volunteers department of the AzRC 

conducted module-training courses, 

leadership-training courses and social trainings 

for volunteers and youth of the National 

Society. 

Finland 

 

Youth shelters supporting young 

people who are not able to get an 

education or employment. 

Not Updated/Same Activities Remain 

Italy Summer camp in cooperation with 

the Ministry of Youth and Sport; 

touristic visits and workshops to bring 

youth closer to the Red Cross Red 

Crescent Movement 

Not Updated/Same Activities Remain 

Hungary Not Updated/Same Activities Remain HIV-AIDS prevention race 

“Seven wonder’ Summer Camp 

First-aid treatment at lake Balaton 13 beach 

with Automated External Defibrillator 

Kazakhstan Not Updated/Same Activities Remain Work in preventive healthcare in regards to 

HIV/AIDS 

 Student transships  
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Country  2013 Updates    2014-2015 Updates 

Tajikistan Not Updated/Same Activities Remain 

 

8 Informational-educational centers for youth 

for computer literacy, Russian language, legal 

basics, HIV/AIDS awareness and TB awareness    

Two youth centers were created, in regards to 

future leadership and volunteering. 

Social support – elderly  

Austria Not Updated/Same Activities Remain Different programmes like “supported 

traveling”, home visits to people living alone,  

Home care nursing 

Azerbaijan 

 

Vulnerable elderly people receiving 

monthly visits by Azerbaijan Red 

Crescent Society nurses, employees 

and volunteers who brings products 

and medicaments. 

Not Updated/Same Activities Remain 

Albania Not Updated/Same Activities Remain Daily social centres for lonely elderly people 

Home care visits and food packages provision 

for those with less mobility capacities. 

Belgium Home visits by  volunteers to people 

living alone 

Action in hospitals and in the 

residences where people are retired. 

One house for elderly to meet and 

spend time together 

Not Updated/Same Activities Remain 

Bulgaria Food canteens, day centres, home 

care centres where nurses and home-

helpers provide medical and social 

service. 

Not Updated/Same Activities Remain. 

Public social patronage - volunteers visit lonely 

elderly people in small villages and settlements 

and provide them with food, measure blood 

pressure and blood sugar level, carry out 

social contacts and small domestic services. 

Home Care services for older people with 

chronic diseases and disabilities in small 

villages distant from regional centres /towns/ 

Czech 

Republic 

Recovery camps for seniors and 

children with disabilities offering 

medical supervision and educational 

and social activities. 

Not Updated/Same Activities Remain 

Denmark Not Updated/Same Activities Remain Home visits by  volunteers to people living 

alone 

Social meeting places for elderly 

France 2808 beds in 46 different structure for 

elderly people 

Home-based care, including nursing 

and social care, Alzheimer care units 

with 55 000 beneficiaries in 2013 

Not Updated/Same Activities Remain 

Helping Alzheimer’s patient and relatives: 

respite for caregivers, and relaxation for 

people suffering from Alzheimer disease 
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Country  2013 Updates    2014-2015 Updates 

Greece  Not Updated/Same Activities Remain Psychosocial support and health care 

activities, information and counselling, culture, 

education, leisure and entertainment 

activities, outings in special events, home – 

based care including nursing and social care, 

home visits by both staff and volunteers. 

Hungary  Not Updated/Same Activities Remain Home  nursing training (Budapest: 100 trained 

person) 

International Day for elderly: highlighting the 

voluntary work of elderly people 

 

Italy Social activities, anti-depression and 

social inclusion activities 

Support to hospitalized elderly and 

their relatives, including financial help 

and taxi service 

Not Updated/Same Activities Remain 

Kazakhstan Not Updated/Same Activities Remain Organizational and fund-raising activities in 

support for the elderly 

 

Rehabilitation of the elderly   

Training for the elderly in emergency situations 

Kyrgyzstan Not Updated/Same Activities Remain Centers for elderly and lonely people  

Latvia Social care centre for elderly. Not Updated/Same Activities Remain 

Slovenia Not Updated/Same Activities Remain self-help groups  

regular visit to the elderly  

 

Sweden Programmes including visiting 

services, social meeting places and 

support to informal care providers. 

Not Updated/Same Activities Remain 

The United 

Kingdom 

Not Updated/Same Activities Remain Support at Home Services will help 

beneficiaries to access food banks, heating 

advice and social welfare assessments 

Tajikistan  Not Updated/Same Activities Remain 8 medical centers are providing social services 

packages for more than 200 lonely elderly and 

for handicapped people 

Psychosocial support  

Austria Not Updated/Same Activities Remain Free telephone helpline  

Crisis intervention for affected people 

France Free, 24/7 national hotline with 186 

300 calls in 2012 

Psychosocial units in each chapter 

Not Updated/Same Activities Remain 
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Country  2013 Updates    2014-2015 Updates 

Georgia Not Updated/Same Activities Remain Psycho Social support for Ethnical minorities 

covered over 200 beneficiaries (Youth 

beneficiaries). 

 

 

Greece Not Updated/Same Activities Remain A wide range of psychosocial support 

activities are carried out, specifically focused 

in the most vulnerable groups facing with 

certain difficulties and / or personal crises, 

domestic violence, unemployment, serious 

health problems etc. Concept has been 

replicated in branches. 

Iceland 

 

 

A mass gathering centre in Reykjavik 

providing psychosocial support, 

information on rights and assistance 

and financial counselling. Concept 

has been replicated in branches. 

Not Updated/Same Activities Remain 

Kazakhstan Not Updated/Same Activities Remain Psychological support for HIV/AIDS and TB 

affected population 

Kyrgyzstan Not Updated/Same Activities Remain Psycho-social support for people with 

tuberculosis   

 

 

Sweden Helpline and support groups for 

victims of personal crises and 

difficulties 

Not Updated/Same Activities Remain 

Tajikistan  Not Updated/Same Activities Remain 25 qualified instructors in psychosocial support 

to the affected population in emergencies  

 

 

Social support – unemployed   

Austria Counselling service for unemployed 

people in order to support their 

access to unemployment benefits 

and cheap food / clothing etc. 

Not Updated/Same Activities Remain 

Albania Not Updated/Same Activities Remain Providing vocational training courses for 

vulnerable women and girls to increase their 

professional skills and in the same time 

completing them with basic tools to increase 

their access to employment. 

Denmark Not Updated/Same Activities Remain Network activities for people between the 

ages of 30 to 60 years. 

France Main contributor to the governments 

“contract d’avenir” program 

Civic service program for youth 

Not Updated/Same Activities Remain  
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Country  2013 Updates    2014-2015 Updates 

Greece Not Updated/Same Activities Remain Counselling activities for unemployed people 

in order to support their access to the 

unemployment benefits to improve their 

employability and advise them towards job 

orientation and seeking. 

Hungary Not Updated/Same Activities Remain ‘Stepic’ program-for vulnerable single 

mothers-providing job market compatible 

training 

Iceland Mentor programmes and 

recreational programmes for 

unemployed.Agreement with Ministry 

of Welfare and National 

Unemployment Agency to provide 

volunteer work for unemployed in 

order to fight social isolation. 

Not Updated/Same Activities Remain 

Spain Programme for young and 

unemployed in order to improve their 

employability and provide training in 

basic skills and advice in their job 

search. (recent report on results 

available in English) 

Project aiming to work with the whole family to 

increase their capacity to find a job was later 

on added to those mentioned. 

Sweden Mentor programme, language 

training, job training 

 

Social support – asylum seekers/migrants  

Austria The project “Migrant Care”offers 

preparatory courses for unemployed 

migrants to get prepared and qualify 

for applying to health care and 

nursing schools. The focus is around 

getting to know the health and care 

system and language training. 

Not Updated/Same Activities Remain 

The project ComeIntegration offers asylum 

seekers, who are not allowed to work in 

Austria, to receive training for diverse voluntary 

activities to foster their integration 

Azerbaijan Not Updated/Same Activities Remain Free-of-charge Azerbaijan language courses  

In 2014, First Aid Sector of the AzRC organized 

3 times free-of-charge First Aid course for 

migrants attending the Azerbaijan language 

course.  

Belgium Accommodation for asylum seekers, 

activities to ease integration, 

language training and homework 

support. Activities for 

unaccompanied children and young 

people. Red Cross is assigned to do 

this by the government:  

20 centres (2012) 

Programme for migrants, language 

training, preparation,  psychosocial 

Not Updated/Same Activities Remain 
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Country  2013 Updates    2014-2015 Updates 

support, health and skills training, 

restoring family links (regional 

programme) 

Bulgaria Social consulting about rights and 

obligation, access to healthcare, 

work and social services. TB 

preventing health services, 

implementing a mechanism for social 

education including recognized 

refugees who help asylum seekers 

resolve their family life issues like 

communicating with state institutions, 

hospitals, social services and others. 

Participation in a large number of 

round tables and conferences for 

lobbying and advocacy for the 

improvement of life conditions of 

migrants. 

Not Updated/Same Activities Remain  

Denmark Not Updated/Same Activities Remain Activities to ease integration in the local 

communities, language training and 

homework support. Activities for 

unaccompanied children. Also working 

together with the asylum centres to bridge the 

gap between centres and local community 

Two health clinics for undocumented migrants 

France 1175 places in 16 different structures 

for migrants in the country 

Not Updated/Same Activities Remain 

Greece Not Updated/Same Activities Remain Accommodation for asylum seekers, activity, 

to facilitate their integration, language training 

and homework support. HRC is implementing 

projects through both national and EU funds, 

such as: 

Reception centres (2) for UM 

Reception centres (2) for vulnerable groups 

Integration centre (1) 

Detention centres visits by both staff and 

volunteers   

“STEGI PLUS” project - Accommodation centre 

aiming to provide housing and assistance to 

unaccompanied minors (UM) as well as 

vulnerable groups seeking asylum in Greece. 

Italy Management of several Centres for 

Asylum Seekers (CARA), that provide 

basic necessities as well as legal 

advice, Italian language courses and 

other support such as CV writing to 

Not Updated/Same Activities Remain 

Project “Praesidium”, in cooperation with the 

Ministry of Interiors, Save the Children, OIM and 

UNHCR. 
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help integration into the local 

community 

Kazakhstan Not Updated/Same Activities Remain Clothes distribution 

Paralegal, legal and psychological help to 

migrants  

Consultations and assistance to HIV/AIDS 

effected migrants  

project on Labor migrants in 8 centres. 

 The Kazakh RCS joint with the UNHCR project 

on refugees 

 

Kyrgyzstan Programme for migrants. Not Updated/Same Activities Remain 

Latvia Support for asylum seekers and 

migrants, free health promotion 

consultations and prevention of 

discrimination. 

Not Updated/Same Activities Remain 

Lithuania Programmes for refugees and asylum 

seekers who are facing difficulties in 

getting a job due to discrimination 

and non-tolerance 

Not Updated/Same Activities Remain 

Montenegro Not Updated/Same Activities Remain PSP workshops 

Norway Provision of shelter, food and 

language training to Roma migrants 

and European labour migrants. 

Not Updated/Same Activities Remain 

 Not Updated/Same Activities Remain Since 2014 Red Cross of Serbia is offering 

family reunification for migrants in migrants 

centres 

Sweden Programmes for and with 

migrants;social and practical support 

at reception centres for asylum 

seekers, legal support in asylum 

process,  activities to ease 

integration, language training and 

homework support. 

Activities for unaccompanied 

children and young people. 

Health care and social meeting 

places for undocumented migrants, 

rehabilitation for victims of torture 

and war and support to returnees. 

Not Updated/Same Activities Remain 

Provision of shelter, food, language training, 

some health care, support to find ways in 

Swedish society and references to others for 

Roma migrants and other European labour 

migrants. 

MoU between SRC and Swedish Migration 

Board 

Tajikistan Not Updated/Same Activities Remain Information center for migrant workers and 

their families in the frameworks of "Improving 

sanitation and legal awareness of migrant 

workers" program. Priority is given to the 

prevention of HIV, TB, hepatitis B and C, 
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infectious diseases. Also, a short-term Russian 

language courses, computer literacy and the 

legal aspects courses for migrants. 

Providing access to HIV / AIDS testing through 

a mobile laboratories for migrants. 

 

United 

Kingdom 

Destitution support for asylum seekers. Not Updated/Same Activities Remain 

Social support – others  

Azerbaijan  Not Updated/Same Activities Remain 

 

Cooperation Agreement signed between the 

AzRC and the Ministry for Emergency Situations 

Austrian Red Cross Society in cooperation with 

Azerbaijan Red Crescent Society have been 

implementing the Disaster Risk Reduction 

program named “Building Safe and Resilient 

Communities” (BSRC) and climate program 

“Climate Forum East” (CfE) technically and 

financially supported by Austrian 

Development Agency (ADA) and the Austrian 

Red Cross Society 

“Herbal Roots and Human Security” grant has 

been financing “Restoration of potable water 

lines” project in several villages of Azerbaijan. 

In 2014, the project was implemented in 3 

villages of Shamkir region. 

Weapon Contamination Program -social 

support to families of people who became 

invalid as a result of mine explosions 

Building water pipeline system in Gasimalilar-

Goymammadli and Chenlibel villages of 

Shamkir region 

Bulgaria Programme “support orphans – 

school graduates” (clothing and 

social support). 

 

Not Updated/Same Activities Remain 

Support for homeless people - creating mobile 

teams and crawling the places with homeless 

people, creating a database of homeless; 

providing food and drink; provision of clothing, 

blankets, sleeping bags and hygiene 

packages; assistance in filing and issuance of 

identity cards; social consultation; creating 

conditions for maintaining personal hygiene / 

bath, washer /; assistance in making contact 

with social and health institutions and others. 

 

Belgium Homeless: hygiene kits for homeless in 

the streets – winterkits (warm clothes 

and hygiene) - food 

 

Not Updated/Same Activities Remain 
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One vehicle of social urgency (since 

winter 2012-13): go where the 

homeless and the needs are, with 

food, soup, social care, and even a 

hairdresser! 

Denmark Network for hosts and guests on 

Christmas Eve. 

Network for social vulnerable families. 

Activities for vulnerable and lonely 

people. 

Financial support for individuals. 

Not Updated/Same Activities Remain 

Network activities for lonely people between 

the age of 30 and 60.  

Finland Voluntary projects aiming at 

preventing marginalization and 

helping people to cope with daily life. 

Not Updated/Same Activities Remain 

France Mobile social care programme where 

volunteers visit vulnerable people in 

their own home as many of them live 

in remote areas. 

Red Cross social care support in 2/3 

of French prisons to vulnerable 

detainees. 

Cash support - €9 Million of financial 

help granted to vulnerable people 

Microcredit programme to 900 

beneficiaries 

Not Updated/Same Activities Remain 

Mobile units in rural areas (“Red Cross on 

wheels”): move towards people who can’t go 

to RC structures 

Impact studies have been setting up in order 

to assess the social action 

programmes/devices as a result of an 

experimentation and/or to readjust them. 

Georgia Not Updated/Same Activities Remain 3 integration activity day centers have been 

established which serve over 1 500 

beneficiaries (in total 26 centers - over 12 000); 

up to 800 beneficiaries served through social 

home care services. 

Germany Debt counselling centres for indebted 

pensioners and young people and 

general social counselling centres for 

life counselling and conflict advice. 

Not Updated/Same Activities Remain 

Greece Health care such as home care, 

preventive care, health treatments 

and counselling of families and 

individuals. 

Not Updated/Same Activities Remain 

Implementation of outreach activities 

(streetwork) for homeless people 

Provision of hygiene kits, clothing and food 

parcels to people living at the street 

Hungary Not Updated/Same Activities Remain Common pot fundraising event for the 

homeless people in Miskolc aiming 1100 

beneficiaries 

Stepic-Program for Vulnerable Single Mothers. 

training and basic skills necessary on for the 

job market  
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Italy Not Updated/Same Activities Remain METTI IN TAVOLA LA SOLIDARIETA' - put the 

solidarity on the table" 

Kazakhstan Programmes aiming at prevention of 

TB and PLVHIV. 

Not Updated/Same Activities Remain 

First Aid project 

Road Safety project             

Kyrgyzstan Women project including sewing 

course, computer skills and 

information on gender issues as well 

as advocacy activities. 

Not Updated/Same Activities Remain 

Lithuania Programme for disabled people. Not Updated/Same Activities Remain 

Portugal Programme aiming at supporting the 

most vulnerable families and finding 

individual solutions in areas of 

nourishment, financial support, 

development of social and personal 

skills, health, etc. 

Not Updated/Same Activities Remain 

Serbia Not Updated/Same Activities Remain Home Care program for older people (6.200 

beneficiaries, 1.100 volunteers) 

Older people self-help groups (551 older 

people) 

Slovenia Not Updated/Same Activities Remain programme for homeless 

programmes for Roma 

 

Spain Two-year appeal aiming at helping 

300,000 in living in extremely 

vulnerable situations (unemployed 

families, children in poor households, 

elderly, homeless and young 

unemployed people). 

Not Updated/Same Activities Remain 

Tajikistan Not Updated/Same Activities Remain A new program to provide access to HIV and 

TB testing via mobile diagnostic 

Psychosocial support in emergencies to 

effected population 

 

The United 

Kingdom 

Not Updated/Same Activities Remain Working with UK NGOs to increase information 

and support for beneficiaries experiencing 

financial hardship 

Distribution – food  

Albania Not Updated/Same Activities Remain Food distribution all over the country. Soup 

kitchens for lonely elderly people. 

Austria Food distribution at 70 local branches 

all over the country. 

Not Updated/Same Activities Remain 

Azerbaijan  Not Updated/Same Activities Remain Project Mercy - distribution of food parcels 
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“In search of charity” pilot project to improve 

at least partially welfare of a group of 

vulnerable people who were in most need of 

humanitarian aid. In 2014, “In search of 

charity” project provided food aid in sum of 

5.409 AZN to the registered 567 vulnerable 

people 

Belgium 24 social groceries (50 per cent of the 

price paid by the families in need)  

A dozen of soup kitchen during 

winter. 

80 points of urgent food aid 

distribution: at least 50,000 food 

packages each year. 

Not Updated/Same Activities Remain 

Bosnia and 

Herzegovina 

Soup kitchens. Not Updated/Same Activities Remain 

Bulgaria Food aid programme supporting an 

increasing number of 

people. Encouraging food donations 

from super markets and companies 

and distributing them. Soup kitchens 

for homeless people. 

Not Updated/Same Activities Remain 

Encouraging food donations from super 

markets and companies and distributing 

these. Soup kitchens for homeless people. 

Cyprus Food distribution. Not Updated/Same Activities Remain 

Denmark Not Updated/Same Activities Remain Food parcels at Christmas 

Estonia Food distribution. Not Updated/Same Activities Remain 

Finland Distribution of food.Likely to be 

increased due to upcoming national 

guideline for food aid prepared by 

national authorities. 

Not Updated/Same Activities Remain 

France 703 food centres; 30 million meals 

served in 2012 

22 mobile food centres 

703 food centres; 3 million food baskets 

delivered and 450.000 people served in 2014 

22 mobile food centres 

Georgia Not Updated/Same Activities Remain 600 households were supported with food 

parcels with support of DREF and in kind 

contribution on private individuals 

Germany Food banks and meal service. Not Updated/Same Activities Remain 

Greece Distribution of food and provision of 

super market vouchers. 

Not Updated/Same Activities Remain 

Hungary Not Updated/Same Activities Remain Soup kitchen at 8 places in the country-daily 

1100 beneficiaries 

Italy Distribution of food; basic products 

such as rice, pasta, cheese and milk. 

Partnership with a supermarket chain to 

collect food and distribute it to the people in 

need. 
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Kazakhstan Not Updated/Same Activities Remain Food parcels distribution for people with 

HIV/AIDS and tuberculosis  

Produce distribution for elderly people 

Food parcels distribution for homeless people 

Kyrgyzstan  Not Updated/Same Activities Remain Food parcels distribution among vulnerable 

layers of the society – unemployed women, 

homeless people, and people with 

tuberculosis. 

Latvia Distribution of food parcels. Not Updated/Same Activities Remain 

Lithuania Food distribution Not Updated/Same Activities Remain 

Moldova Distribution of hot meals for the most 

vulnerable during the winter as well 

as distribution of food parcels to 

people affected by drought. 

Campaign within supermarket 

network to collect food and hygiene 

products. 

Not Updated/Same Activities Remain 

Montenegro Collection and distribution of food 

and hygiene products for socially 

vulnerable groups. 

Not Updated/Same Activities Remain 

Food and hygiene drives in big supermarket 

chain 

Netherlands Assistance to food banks. Not Updated/Same Activities Remain 

Poland Collection and distribution of food to 

people living below the poverty line. 

Not Updated/Same Activities Remain 

Romania Food bank distributing parcels of 

basic food in partnership with major 

retailers based on donations from 

supermarkets. Food coupons for 

vulnerable groups registered in 

records of Social Welfare Authorities. 

Not Updated/Same Activities Remain 

Serbia Soup kitchen and distribution of 

family parcels with food and hygiene 

items. 

Not Updated/Same Activities Remain 

Slovenia Distribution of food parcels and 

washing powder. "Hunger Day"; 

national one-day campaign. 

Not Updated/Same Activities Remain soup 

kitchens 

campaign within supermarkets to collect food 

and hygiene products 

EU FEAD programme  

Due to Russian embargo SRC distributed 

additional food; namely 550 tons of apples 

and tomatoes. 

 

Spain Distribution of food parcels and food 

aid. 

Cooperation with the Ministry of Agriculture 

and with the Spanish Federation of Food Banks 
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for food distribution campaigns reaching more 

than two millions of people  

Tajikistan  Not Updated/Same Activities Remain Redistribution of food in emergency situations 

(DREF) 

 

The United 

Kingdom 

Not Updated/Same Activities Remain Working with a UK NGO to signpost 

beneficiaries to food banks and distribute 

food parcels 

Services teams covering around 25% of the UK 

had started to foster links with food banks in 

order that our service users can access food 

parcels 

 

Distribution – clothes  

Albania Not Updated/Same Activities Remain Distribution of second hand clothes. 

Cyprus Distribution of clothes. Not Updated/Same Activities Remain 

Belgium 65 second-hands shops for clothes 

and 15 social laundries  

Not Updated/Same Activities Remain 

Bulgaria Not Updated/Same Activities Remain Distribution of clothes to vulnerable people 

Denmark Not Updated/Same Activities Remain 233 second hand clothes shops 

France 801 clothes structures for 1.3 million 

people served in 2012 

900 “clothes shops”: oriented towards social 

mixity 

Germany Second-hand stores aiming at 

affordable clothes and goods as well 

as social inclusion and access to 

other services provided by German 

Red Cross. 

Not Updated/Same Activities Remain 

Greece Distribution of clothes and blankets. Distribution of clothes and blankets. 

Hungary Charity Action "If I was in your shoes 

..." in order to collect donations and 

financial contributions to buy shoes 

and other items for vulnerable groups 

for the winter. 

Not Updated/Same Activities Remain 

Distribution of clothing items to vulnerable 

people. 

Italy Distribution of clothing items and 

blankets to vulnerable people. 

Not Updated/Same Activities Remain 

Kyrgyzstan Not Updated/Same Activities Remain Distribution of the ‘second-hand’ clothing 

among vulnerable layers of the society    

 

 

Latvia Distribution of second-hand clothes. Not Updated/Same Activities Remain 
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Lithuania Distribution of clothes and collecting 

of second-hand clothes and shoe 

wear in containers in big cities. 

Not Updated/Same Activities Remain 

Slovenia Not Updated/Same Activities Remain collection and distribution of clothes and shoe 

wear 

 

 

Sweden Collection and distribution of clothes 

and equipment to meet emergency 

needs. 

Collection and distribution of clothes and 

equipment to meet emergency needs , mainly 

for undocumented migrants, asylum seekers 

and EU-migrants 

 

 

Tajikistan   Clothes distribution 

 

 

 

 

Shelter – homeless   

Austria Opening of house in Vienna for 

people who are homeless due to 

illness. 

Not Updated/Same Activities Remain 

Cyprus Providing shelter. Not Updated/Same Activities Remain 

France 107 different housing structures with 

2263 places 

210 mobile “homeless care” teams 

covering 75% of the country 

55 domiciliation services 

Not Updated/Same Activities Remain 

Germany Dormitories, shelters and sheltered 

housing groups for homeless and 

persons with drug addictions. Facilities 

and sheltered homes for outpatient / 

inpatients. 

Not Updated/Same Activities Remain 

Greece Provision of accommodation support 

and subsidies. 

Not Updated/Same Activities Remain 

Shelter (1) for homeless people. 

Hungary Not Updated/Same Activities Remain Night shelter at 10 places, 16 places 

dormitories and shelters, Street care mobile 

support at 22 places, rehabilitation’s shelter in 

Budapest, General practitioner for homeless 

people 1 city 

Italy Psychological support and distribution 

of basic necessities such as food, 

clothing and medicine 

Not Updated/Same Activities Remain 
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Latvia Night shelter for homeless people and 

syringe exchange for people with 

drug addiction. 

Not Updated/Same Activities Remain 

Montenegro Humanitarian support to homeless 

people. 

Not Updated/Same Activities Remain 

 

 

Serbia Programme for homeless people and 

street children aiming at the social 

and humanitarian problems. 

Not Updated/Same Activities Remain 

 

 

 

 

 

 

 

Resource mobilization  

Armenia Increased focus on raising funds in 

existing programmes by establishing 

new contacts and cooperation with 

business and corporate sector. 

Not Updated/Same Activities Remain 

Azerbaijan Successful international fundraising 

through webpage, media and 

partnership relations. 

Not Updated/Same Activities Remain 

Austrian Red Cross and Austrian Development 

Bank (ADA) continued the implementation of 

“Building Safe and Resilient Communities” 

project. 

Austria Public private partnership with one 

large food chain in Austria called 

“Penny Familyhelpfund”. It supports 

families with children to prepare for 

their school start. 

Not Updated/Same Activities Remain 

Bulgaria Increasing CSR cooperation with 

private companies and stronger links 

between donations and campaign 

activities. 

Not Updated/Same Activities Remain 

Denmark Successful cooperation with private 

fund (Egmont) supporting family 

activities. 

Upscaling of our fundraising activities for 

financial support for Network 

activities/Christmas support. 

France Regular increase of both individual 

and corporate fundraising 

Development of legacy support 

Opening new channels, including 

micro donations and online fund 

raising 

Not Updated/Same Activities Remain 

Georgia Not Updated/Same Activities Remain GRCS raised funds for Central Hospital and 

provided with medical equipment; Hospital is 

the only one health center in Georgia, where 
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children with leukemia can take treatments. 

GRCS has very strong relationships with the 

Clinic. 

With help of private company, playground for 

the children in Central Hospital was created. 

Germany Not Updated/Same Activities Remain Not Updated/Same Activities Remain 

Increased focus on raising funds by 

establishing new contacts and cooperation 

with business and corporate sector 

Greece Increased collaboration with donors 

and focus on recruiting and 

safeguarding donors in order to fund 

specific projects. 

Increased collaboration with donors and focus 

on recruiting and safeguarding donors in order 

to fund specific projects. 

funding through: 

- Lampropouleio Institute 

- FANTA 

- UNILEVER HELLAS 

Italy Targeted initiatives to raise funds due 

to increased demand 

Not Updated/Same Activities Remain 

Kazakhstan               Not Updated/Same Activities Remain Fund raising strategy 

 Blood donation strategy   

Fundraising                                                                                                                                                

Kyrgyzstan Not Updated/Same Activities Remain Programs for the corporate sector resource 

mobilizations  

New cooperation with USAID, GFATM, the 

Government of the Russian Federation, 

Embassy of Japan 

Montenegro Increasing CSR cooperation with 

private companies willing to support 

solidarity actions. 

Not Updated/Same Activities Remain 

Portugal Cooperation with private foundation 

and other organizations within the 

social, business and bank sector in 

order to give a bigger and better 

response to new vulnerable groups. 

Not Updated/Same Activities Remain 

 

 

 

 

 

Serbia Not Updated/Same Activities Remain Corporate sector fundraising partnerships 

(Coca Cola, Google, Cisco, Proctor & 

Gamble, Henkel, Knjaz Miloš) 

Tajikistan Not Updated/Same Activities Remain Development and strengthening activities in 

regards to resource mobilizations through 

different profitable projects, development of 

new contacts and cooperation with 

corporate sector.   

United 

Kingdom 

Despite decline in private persons 

donating to charity, British Red Cross 

Not Updated/Same Activities Remain 
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has continuously growing income 

due to e.g. strong fundraising 

strategies and increasing support 

through regular giving programmes. 

 

 

 

 

 

Distribution – medical  

Albania Not Updated/Same Activities Remain Health examinations of patients living in 

rural/remote areas and transfer the patients’ 

respective data & findings via mobile network 

to the specialized doctors in the central 

medical centre 

Austria Not Updated/Same Activities Remain AmberMed, out-patient care for people 

without medical insurance 

Azerbaijan Not Updated/Same Activities Remain Free medical examinations for poor families in 

the clinic of the Red Crescent Society of Iran in 

Baku 

Strategy 2020 of the IFRC and the 

Memorandum of Understanding signed 

between the Ministry of Health of the Republic 

of Azerbaijan and the AzRC 

“Medical and psychosocial support to DOTS 

treatment of TB ill patients” project 

Czech 

Republic 

Medical support for people without 

social and health security. 

Not Updated/Same Activities Remain 

France 10 structures of first medical and 

social care for homeless and highly 

vulnerable people 

Not Updated/Same Activities Remain 

Georgia Not Updated/Same Activities Remain 2 Primary health mobile cabinets have been 

established. In total tree mobile cabinets serve 

18 000 beneficiaries.   

 

Greece Not Updated/Same Activities Remain Vaccination programmes for babies of 

vulnerable families and for school children of 

schools in substandard areas, in 3 provinces. 

Nursing at home Units, for vulnerable 

population (with no medical or social security) 

in 3 big cities of Greece (Athens, Ioannina, 

and Thessaloniki). 

Social Pharmacies for vulnerable population 

(with no medical or social security) in 5 HRC 

Branches. 

Health screening programme for vulnerable 

population in 21 HRC Branches all over 

Greece. 
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School population health screening 

programme in deprived areas in 21   HRC 

Branches all over Greece. 

Nursing at home services for vulnerable 

population, in 28 HRC Branches. 

Banks with assisted living materials for 

vulnerable people with mobility problems, in 

11 HRC Branches. 

Nursing Stations to offer nursing services for 

vulnerable people, in 8 HRC Branches. 

Social open clinics in 2 HRC Branches. 

Food banks for vulnerable population, in 7 

HRC Branches. 

Tajikistan   Distribution of medical services to vulnerable 

groups. (Assistance through volunteers)  

The End 


